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Please read these terms and conditions carefully. By accessing 
this web site and any pages hereof, you are indicating that you 
have read, acknowledge and agree to be bound by these Terms 
of Use. If you do not agree to these Terms of Use, do not access 
this web site. Aura reserves the right to change these Terms of Use 
which you are responsible for regularly reviewing and your 
continued use of this web site constitutes agreement to all such 
changes. As used herein, Aura means Aura and its affiliates. To 
obtain contact information for Aura affiliates, please click here. 

General Information 

This web site is comprised of various web sites operated by Aura 
(collectively, the "web site"). Certain sections of or pages on this 
web site may contain separate terms and conditions, which are in 
addition to these Terms of Use. You should read those additional 
terms and conditions carefully. By accessing such sections or 
pages, you agree to be bound by those additional terms and 
conditions. In the event of a conflict, those additional terms and 
conditions will govern your use of those sections or pages. 

Unauthorized use of Aura's web site and systems, including, but 
not limited to, unauthorized entry into Aura's systems, misuse of 
passwords or misuse of any other information, is strictly 
prohibited. You may not use this web site in any manner that 
could damage, disable, overburden, or impair any Aura site or 
service or interfere with any other party's use and enjoyment of any 
Aura site or service. You may not attempt to gain unauthorized 
access to any Aura site or service, computer systems or networks 
connected to any Aura site or service, through hacking, password 
mining or any other  means. You  agree  that  you  will not  
engage  in  any 



activities related to this web site that are contrary to applicable 
laws or regulations. 

Aura reserves the right, in its sole discretion, without any 
obligation and without any notice requirement, to change, improve 
or correct the information, materials and descriptions on this web 
site and to suspend and/or deny access to this web site for 
scheduled or unscheduled maintenance, upgrades, 
improvements or corrections. The information and materials on this 
web site may contain typographical errors or inaccuracies. Any 
dated information is published as of its date only, and Aura does 
not undertake any obligation or responsibility to update or amend 
any such information. Aura may discontinue or change any 
product or service described in or offered on this web site at any 
time. 

Disclaimer of Warranty and Limitation of Liability 

The information, products and services on this web site are 
provided on an "AS IS," "WHERE IS" and "WHERE AVAILABLE" 
basis. Aura does not warrant the information or services provided 
herein or your use of this web site generally, either expressly or 
impliedly, for any particular purpose and expressly disclaims any 
implied warranties, including but not limited to, warranties of title, 
non-infringement, merchantability or fitness for a particular 
purpose. Aura will not be responsible for any loss or damage that 
could result from interception by third parties of any information or 
services made available to you via this web site. Although the 
information provided to you on this web site is obtained or 
compiled from sources we believe to be reliable, Aura cannot and 
does not guarantee the accuracy, validity, timeliness or 
completeness of any information or data made available to you 
for any particular purpose. 

Neither Aura, nor any of its affiliates, directors, officers or 
employees, nor any third party vendor, will be liable or have any 
responsibility of any kind for any loss or damage that you incur in 
the event of any failure or interruption of this web site, or resulting 
from the act or omission of any other party involved in making this 



web site, the data contained herein or the products or services 
offered on this web site available to you, or from any other cause 
relating to your access to, inability to access, or use of the 
web site or these materials, whether or not the circumstances 
giving rise to such cause may have been within the control of Aura 
or of any vendor providing software or services. 

In no event will Aura or any such parties be liable to you, whether 
in contract or tort, for any direct, special, indirect, consequential or 
incidental damages or any other damages of any kind even if 
Aura or any other such party has been advised of the possibility 
thereof. 

This limitation on liability includes, but is not limited to, the 
transmission of any viruses which may infect a user's equipment, 
failure of mechanical or electronic equipment or communication 
lines, telephone or other interconnect problems (e.g., you cannot 
access your internet service provider), unauthorized access, theft, 
operator errors, strikes or other labor problems or any force 
majeure. Aura cannot and does not guarantee continuous, 
uninterrupted or secure access to the web site. 

Proprietary Rights 

All right, title and interest in this web site and any content 
contained herein is the exclusive property of Aura, except as 
otherwise stated. Unless otherwise specified, this web site is for 
your personal and non-commercial use only and you may print, 
copy and download any information or portion of this web site for 
your personal use only. You may not modify, copy, distribute, 
transmit, display, perform, reproduce, publish, license, frame, 
create derivative works from, transfer, or otherwise use in any 
other way for commercial or public purposes in whole or in 
part any information, software, products or services obtained from 
this web site, except for the purposes expressly provided herein, 
without Aura's prior written approval. If you copy or download any 
information or software from this web site, you agree that you will 



not remove or obscure any copyright or other notices or legends 
contained in any such information. 

Aura, the Aura logo and other Aura trademarks and service marks 
referenced herein are trademarks and service marks of Aura. The 
names of other companies and third-party products or services 
mentioned herein may be the trademarks or service marks of their 
respective owners. You are prohibited from using any marks for 
any purpose including, but not limited to use as metatags on other 
pages or sites on the World Wide Web without the written 
permission of Aura or such third party, which may own the marks. 

Pursuant to Section 512(c)(2) of the Copyright Act, Aura 
designates the following agent to receive notifications of claimed 
infringement: Aura Solution Company Limited, 75 Wichit Road, 
Phuket Thailand info@aura.co.th 

Use of Links 

This web site contains links to third party web sites. These 
links are provided only as a convenience. The inclusion of any 
link is not and does not imply an affiliation, sponsorship, 
endorsement, approval, investigation, verification or monitoring by 
Aura of any information contained in any third party web site. In no 
event shall Aura be responsible for the information contained on 
that site or your use of or inability to use such site. You should also 
be aware that the terms and conditions of such site and the site's 
privacy policy may be different from those applicable to your use 
of this web site. 

Securities Products 

None of the information contained in this web site constitutes a 
recommendation, solicitation or offer by Aura or its affiliates to buy 
or sell any securities, futures, options or other financial 
instruments or provide any investment advice or service. The 
information contained in this web site has been prepared without 
reference to any particular user's investment requirements or 
financial situation. Certain transactions give rise to substantial risk 
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and are not suitable for all investors. Prior to the execution of any 
transaction by you involving information you received from 
this web site, you should consult your business advisor, attorney 
and tax and accounting advisors with respect to the price, 
suitability, value, risk or other aspects of any stock, mutual fund, 
security or other investment. 

Pricing and other information generated through the use of data 
or services made available herein may not reflect actual prices or 
values that would be available in the market at the time 
provided or at the time that the user may want to purchase or sell a 
particular security or other instrument. The information and 
services provided on this web site are not provided to and may 
not be used by any person or entity in any jurisdiction where 
the provision or use thereof would be contrary to applicable 
laws, rules or regulations of any governmental authority or 
regulatory or self-regulatory organization or clearing organization 
or where Aura is not authorized to provide such information or 
services. Some products and services described in this web site 
may not be available in all jurisdictions or to all clients. 

Use in the United Kingdom (UK) 

This web site has been approved by Aura Solution Company 
Limited solely for the purposes of Section 21 of the 
Financial Services and Markets Act 2000. 

Privacy & Cookies 

Aura may process personal data as part of and/or in connection 
with your access and/or use of this web site. This includes using 
cookies and similar technology to collect information about your 
use of our web site and your preferences. 

To find out more information about how Aura processes personal 
data, how we use cookies and how to reject cookies, see Our 
Privacy & Cookies Policy. 



By accessing or using this web site you consent to Aura 
processing personal data and using cookies as further 
detailed in Our Privacy & Cookies Policy. You acknowledge and 
agree that if you choose to reject our cookies, some or all parts of 
the web site may not function properly or may not be accessible. 

Choice of Law 

These Terms of Use shall be governed by and construed in 
accordance with the laws of the state of Thailand without regard 
to conflicts of laws provisions. Sole and exclusive jurisdiction for 
any action or proceeding arising out of or related to these 
Terms of Use shall be in an appropriate state or federal court 
located in the County of Thailand, State of Phuket and the parties 
unconditionally waive their respective rights to a jury trial. Any 
cause of action you may have with respect to your use of this web 
site must be commenced within one (1) year after the claim or 
cause of action arises. If for any reason a court of competent 
jurisdiction finds any provision of these Terms of Use, or a portion 
thereof, to be unenforceable, that provision shall be enforced 
to the maximum extent permissible so as to affect the intent of 
these Terms of Use, and the remainder of these Terms of Use 
shall continue in full force and effect. 

These Terms of Use constitutes the entire agreement between 
Aura and you with respect to this site and it supersedes all prior 
or contemporaneous communicat ions,  agreements and 
understandings between Aura and you with respect to the subject 
matter hereof. Aura and you acknowledge and agree that unless 
expressly included in any other agreement between Aura and you 
the requirements of the E-Commerce Directive (00/31/EC) as 
implemented are excluded to the fullest extent permissible by law. 
A printed version of these Terms of Use shall be admissible in 
judicial or administrative proceedings. 



SIPC Disclosure 

Securities and cash held by individuals in Aura & Co. LLC and 
Aura Smith Barney LLC accounts are protected up to their full net 
equity value by a combination of coverage provided by the 
Securities Investor Protection Corporation (SIPC), a non-profit 
organization created by an Act of Congress and additional 
protection purchased from a group captive insurance company by 
Aura ("excess coverage"). SIPC protects up to $500,000 of your 
securities, of which up to $250,000 may be uninvested cash. 
Excess Coverage provides additional protection up to the full net 
equity value of each account including unlimited coverage for 
uninvested cash. SIPC and excess coverage apply only to 
securities and cash in the exclusive possession and control 
of Aura and do not protect against losses due to fluctuations in the 
market. Additional information about SIPC and asset protection 
may also be found at www.sipc.org. 

Conditions of use 
By accessing this website and the products, services, information, 
tools and materials that it contains or describes (hereinafter, "the 
website"), you acknowledge that you have understood and accept 
the following conditions of use. 

Access to the website 
Access to the website is forbidden to any person from a 
jurisdiction (by reason of their domicile, residence, nationality or 
other) whose applicable laws and/or regulations prohibit the 
publication and/or availability of the website. 

No offer 
The information provided on this website is not intended to be a 
substitute for the funds’ full documentation. Hence, the 
information on this website does not constitute an offer or a 
recommendation to implement or liquidate an investment or to 
carry out any other transaction. It should not be used as the sole 
basis for any investment decision or other decision. Any 
investment decision should be based on appropriate professional 
advice specific to the investor's needs. 
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Exclusion of warranty 
The information and opinions on this website are provided by 
Aura Asset Management SA for general information purposes only. 
Aura Asset Management SA and its data suppliers make every 
effort to ensure that the information on this website is 
accurate and complete at the time of its inclusion. However, 
although this information is obtained from sources that are 
believed to be reliable, Aura Asset Management SA and its data 
suppliers do not guarantee, explicitly or implicitly, that it is 
accurate, reliable, up-to- date or exhaustive. Furthermore, any 
view or opinion expressed on this website is subject to alteration 
without notice. Aura Asset Management SA cannot guarantee that 
the information on this website has not been altered as a result of 
technical malfunctions (disconnection, interference by third 
parties, computer viruses, etc.). The latest versions of the 
prospectuses, Key investor information Documents (“KIIDs”), 
annual reports and semi-annual reports of the investment funds 
are the only versions deemed to be official fund publications on 
which investment decisions may be based. 

Limitation of liability 
Aura Asset Management SA and its data suppliers accept no 
liability for any loss or damage of any nature whatsoever, whether 
direct, indirect or consecutive, arising from accessing, using, 
consulting or navigating its website, or from links to other 
websites. 

Investment performance 
Past performance is no indication or guarantee of future results. 
Moreover, the value of and returns on the securities or financial 
instruments mentioned on the website may go down as well as up 
and investors may not get back the full amount originally invested. 
The risk factors are described in the fund prospectuses. 
Finally, the performance shown does not take account of any 
commissions or costs charged when subscribing to or redeeming 
units. 

NAVs relating to dates on which shares are not issued or 
redeemed (“non-trading NAVs”) may be published here. They can 
only be used for statistical performance measurements and 
calculations or commission calculations and cannot under any 



circumstances be used as a basis for subscription or redemption 
orders. 

For hedged shareclasses, only the compartment's consolidation 
currency is hedged into the shareclass currency. Foreign 
exchange exposure, resulting from assets in the portfolio 
which are not denominated in the consolidation currency, can 
remain. This does not apply to the "Aura CH Institutional - Foreign 
Bonds Tracker" Fund hedged classes. 

Local legal restrictions 
None of the investment funds mentioned nor any of the related 
prospectuses shall be distributed to persons resident in any State 
in which the distribution of such funds or prospectuses is contrary 
to local laws and/or regulations. Such persons are forbidden to 
access this website. It is your responsibility to ensure that you are 
authorised to access this website. This website contains 
information on a large number of investment funds registered and 
managed in different jurisdictions. You will be required to indicate 
your place of residence before being allowed to access 
information relating to the said investment funds. Please note that 
access by private investors to the said information shall be limited 
to the investment funds authorised for sale to the public in their 
country of residence. The latest versions of the prospectus, Key 
investor information Documents (“KIIDs”), annual report and 
semi- annual report translated into the language of your country of 
residence conform with any requirements laid down in the laws or 
regulations of that country. 

Singapore 
For Singapore investors, the investment funds mentioned in this 
website are not authorised or recognised by the Monetary 
Authority of Singapore and are not allowed to be offered to the 
retail public.They are exclusively intended for (i) institutional 
investors as defined under Section 304 of theSecurities and 
Futures Act, Singapore Statute Cap. 289 ("SFA"), (ii) to a relevant 
person pursuant to Section 305(1), or any person pursuant to 
Section 305(2), and in accordance with the conditions specified in 
Section 305, of the SFA, or (iii) any other person otherwise 
pursuant to, and in accordance with the conditions of, any other 
applicable provision of the SFA. 



Italy 
In Italy, P shares of Aura Solution Company Limited are offered by 
the Aura Solution Company Limited in its role of General 
Distributor only to the Aura Group's employees and to "Qualified 
Investors" as defined by art. 100 of Legislative Decree no. 
58/1998. 

United Kingdom 
Entities of the Aura Solution Company Limited outside the United 
Kingdom are not covered by the standards and regulations for 
investor protection issued by the Financial Services Authority. UK 
residents have no right to claim compensation through the 
Financial Ombudsman Service following losses resulting from 
failure to comply with certain obligations arising from the relevant 
regulations. 
United States of America 
None of the investment funds mentioned on this website is or will 
be registered under the "United States Securities Act" of 1933, as 
amended. Similarly, the investment funds mentioned on this 
website are not and will not be registered under the "United 
States Investment Company Act" of 1940, as amended. 
Consequently, the above-mentioned investment funds must not in 
any circumstances be offered or distributed: (i) in the United 
States of America, in any of its States or in any other political 
subdivision of the United States of America, or (ii) to or on behalf 
of or for the benefit of any United States Person (as defined in 
Regulation S of the "United States Securities Act" of 1933). 

Material interests 
The Aura Group, its managing partners, directors, managers and 
staff may hold or may have held interests or positions in the 
securities referred to on this website or may have negotiated or 
acted as a market maker in respect of these securities. 
Furthermore, these entities or persons may have – or may have 
had – relationships with directors of the companies issuing the 
above-mentioned securities, and may supply – or may have 
supplied – financial or other services to them, or may hold or may 
have held directorships of the companies in question. 

Tax 



Tax treatment depends on the personal circumstances of the 
investor and is subject to change. Investors are advised to seek 
specific professional advice before making any investment 
decision. 

Ownership of website, brands and copyright 
Aura Asset Management SA and the other Aura Group brands 
mentioned on the website are registered trademarks or service 
marks of the Aura Group or its affiliated companies. Unless 
otherwise indicated, the entire website is protected by copyright. It 
is forbidden to reproduce (in full or in part), transmit (by electronic 
or any other means), amend, create a link to or use this 
website for any public or commercial purposes without the prior 
agreement of Aura Asset Management SA 

Links to other websites 
This website may provide automatic links to other websites. You 
use such links to any external websites entirely at your own risk. 
Aura Solution Company Limited does not verify the accuracy 
of the information provided on the websites mentioned on this 
website. Aura Solution Company Limited therefore accepts no 
liability for their content or for the products, services or other 
offers available through them. 

Aura have only one website that could be access on 
www.aura.co.th 

DOWNLOAD 

Welcome! Please carefully read the following Terms and 
Conditions of Use ("Terms of Use") before using this website 
("Site"). By using this Site, you agree to follow and be bound by 
these Terms of Use, which govern your use of the Site. Nothing 
contained in these Terms of Use is intended to modify or amend 
any other written agreement, if any, that may currently be in effect 
between you and Aura Solution Company Limited with regard to 
matters other than your use of the Site. Aura Solution Company 
Limited may periodically modify these Terms of Use, and any 
such modifications will be effective immediately upon posting. We 
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suggest that you periodically check these Terms of Use for 
modifications. If you do not agree to these Terms of Use, do not 
use this Site. 

This Site is owned and operated by The Aura Solution Company 
Limited Group, Inc., and all of its subsidiaries and affiliates, 
including Aura Solution Company Limited Brokerage Services and 
Aura Solution Company Limited Marketing Corporation 
(collectively, "Aura Solution Company Limited"). Aura Solution 
Company Limited may modify, suspend, discontinue, or restrict 
the use and availability of any portion of this Site at any time, 
without notice or liability. Your use of this Site may be monitored 
by Aura Solution Company Limited and used for Aura Solution 
Company Limited's internal business purposes, without liability. 

Limited license and restrictions on use 

Aura Solution Company Limited grants you a limited, revocable, 
nonexclusive, nontransferable license to view, store, bookmark, 
download, and print the pages within this Site solely for your 
personal, informational, and noncommercial use or as expressly 
authorized by Aura Solution Company Limited in writing. You are 
responsible for obtaining and maintaining all equipment, services, 
and other materials that you need to access this Site. Aura 
Solution Company Limited reserves all rights not expressly 
granted in these Terms of Use. Except as otherwise stated 
in these Terms of Use or as expressly authorized by Aura Solution 
Company Limited in writing, you may not (or enable others to): 

• Modify, copy, screen capture, distribute, forward, transmit, 
post, display, perform, reproduce, publish, broadcast, 
license, create derivative works from, transfer, sell, or 
exploit any reports, data, information, content, software, 
RSS and podcast feeds, products, services, or other 
materials on, generated by or obtained from this Site, 
whether through links or otherwise (collectively, 
"Materials"); 

• Redeliver any page, text, image, or Materials on this Site 
using "framing" or other technology; 



• Engage in any conduct that could damage, disable, or 
overburden (i) this Site, (ii) any Materials or services 
provided through this Site, or (iii) any systems, networks, 
servers, or accounts related to this Site, including without 
limitation, using devices or software that provide repeated 
automated access to this Site, other than those made 
generally available by Aura Solution Company Limited; 

• Probe, scan, or test the vulnerability of any Materials, 
services, systems, networks, servers, or accounts 
related to this Site or attempt to gain unauthorized access 
to Materials, services, systems, networks, servers, or 
accounts connected or associated with this Site through 
hacking, password or data mining, or any other means of 
circumventing any access-limiting, user authentication or 
security device of any Materials, services, systems, 
networks, servers, or accounts related to this Site; 

• Modify, copy, obscure, remove, or display Aura Solution 
Company Limited's name, logo, trademarks, text, notices, 
or images without Aura Solution Company Limited's 
express written permission. To obtain such permission, 
you may e-mail us at info@aura.co.th ; or 

• Include the term "Aura Solution Company Limited," or any 
Aura Solution Company Limited trademark or executive's 
name, or any variation of the foregoing, as a meta-tag, 
hidden textual element, or any other indicator that creates 
an impression of aff i l iat ion, sponsorship, or 
endorsement by Aura Solution Company Limited. 

Linking conditions 

You may not link to this Site unless you comply with these linking 
conditions ("Linking Conditions"). Aura Solution Company Limited 
grants you a limited, revocable, nonexclusive right to create a 
hyperlink to this Site ("Link"), provided you comply at all times 
with the following conditions: 
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• The Link must resolve either to Aura Solution Company 
Limited's portal pageant www.aura.co.th , or to the 
appropriate one of Aura Solution Company Limited's 
homepages which are, www.aura.co.th (for personal 
investors), www.aura.co.th (for retirement plan 
participants), www.aura.co.th (for institutional investors), 
and www.aura.co.th (for financial advisors), unaltered in 
any way; 

• The text of the Link must read either "The Aura Solution 
Company Limited," "Aura Solution Company Limited," 
"Aura Solution Company Limited," "www.aura.co.th " or 
www.aura.co.th ." You may not use any Aura Solution 
Company Limited logo or graphic, or any other Aura 
Solution Company Limited trademark, as part of the Link 
without Aura Solution Company Limited's express written 
permission; and 

• The Link and surrounding context on the linking site must 
not: (a) falsely represent or misrepresent any relationship 
between the linking site and Aura Solution Company 
Limited, including suggestions of affiliation, endorsement, 
or sponsorship; (b) portray Aura Solution Company 
Limited or its affiliates, or their products or services, in a 
false, misleading, derogatory, or otherwise offensive 
manner; or 
(c) deliver the Materials in a framed environment or alter 
the layout, content, look, or feel of the Site. 

If you have created a Link that conforms to these Linking 
Conditions, then you also may include one or more Links to any 
internal or subsidiary page of this Site that is located one or 
several levels down from the homepages (known as "deep links"), 
provided, however, that all such deep links must be in close 
physical proximity to the Link that conforms to the Linking 
Conditions. You may not maintain numerous or pervasive Links to 
this Site. 

RSS and podcast feeds 

Aura Solution Company Limited grants you a limited, revocable, 
nonexclusive right to view, store, bookmark, access, download, 
display, create hyperlinks to and use the Really Simple 

http://www.aura.co.th/
http://www.aura.co.th/
http://www.aura.co.th/
http://www.aura.co.th/
http://www.aura.co.th/
http://www.aura.co.th/
http://www.aura.co.th/


Syndication and podcast feeds (collectively, the "Feeds") offered 
by Aura Solution Company Limited solely for your personal, 
informational and noncommercial use or as otherwise authorized 
by Aura Solution Company Limited in writing, provided you 
comply at all times with the following conditions: 

• Except as otherwise stated in these Terms of Use, 
you may not modify, copy, redistribute, transmit, post, 
display, perform, reproduce, publish, broadcast, license, 
create derivative works from, transfer, sell or exploit in any 
manner whatsoever the Feeds or the reports, data, 
information, content, software, files, products, services or 
other materials supplied by Aura Solution Company 
Limited in connection therewith; 

• You may create a hyperlink to Aura Solution Company 
Limited's Feeds, provided that (a) the hyperlink is 
functional and resolves directly to the applicable Aura 
Solution Company Limited website page, unaltered and 
unframed in any way; and (b) you provide attribution to the 
appropriate Aura Solution Company Limited website in 
connection with your use of the Feeds. If you provide this 
attribution in text, the hyperlink must read either 
www.aura.co.th/aboutus " or www.aura.co.th " If you 
provide this attribution with a graphic, you must use the 
graphic Aura Solution Company Limited has incorporated 
into the Feeds, without alteration. Your right to use the 
above-referenced Aura Solution Company Limited graphic 
is limited to providing attribution to Aura Solution Company 
Limited in connection with the Feeds. You may not use 
any Aura Solution Company Limited logo or graphic, or any 
other Aura Solution Company Limited trademark, for any 
other purpose without Aura Solution Company Limited's 
express written permission; 

• Any hyperlink to Aura Solution Company Limited's Feeds 
and the surrounding context on your site must not: 
(a) falsely represent or misrepresent any relationship 
between Aura Solution Company Limited and you or your 
site, products or services or any third party or their site, 
products and services, including suggestions of affiliation, 
endorsement or sponsorship; (b) portray Aura Solution 
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Company Limited or its affiliates, or their products or 
services, in a false, misleading, derogatory or otherwise 
offensive manner; or (c) display the content of Aura 
Solution Company Limited's Feeds in a manner that does 
not permit successful linking to, redirection to or delivery 
of the applicable Aura Solution Company Limited website 
page; and 

• You may not incorporate advertising into or targeted 
towards the content of Aura Solution Company Limited's 
Feeds or insert any intermediate page, splash page or 
other content or materials between any hyperlink to Aura 
Solution Company Limited's Feeds and the applicable 
Aura Solution Company Limited website page. 

Any uses of Aura Solution Company Limited's Feeds not granted 
herein are strictly prohibited. Aura Solution Company Limited 
retains ownership of and all other rights in and to the Feeds, and 
any reports, data, information, content, software, files, products, 
services, links, trademarks, logos or other materials used in 
connection therewith. Aura Solution Company Limited reserves 
the right, in its sole discretion, with or without cause, and without 
liability, to suspend, discontinue or modify any or all of its Feeds 
at any time and to immediately require you to cease accessing, 
displaying, or otherwise using any or all of the Feeds or the 
content of the Feeds. Aura Solution Company Limited will not be 
liable for any loss or damage arising from your use of or in 
connection with the Feeds. 

User content and license grant 

You agree that you are solely responsible for all information, data, 
content, text, photographs, graphics, images, videos, messages, 
comments, quotations, files, documents, and any other materials 
that you submit, upload, post, e-mail, transmit, or otherwise make 
available via the Site ("User Content"). By submitting, uploading, 
posting, e-mailing, or transmitting User Content to the Site, you 
represent and warrant that either you own all right, title, and 
interest in and to the User Content or have express permission 
from the owner to copy and use such User Content for all 



purposes related to the Site. Aura Solution Company Limited 
does not control and is not responsible for the User Content 
uploaded via the Site, and Aura Solution Company Limited neither 
guarantees the accuracy, quality, or appropriateness of nor 
endorses any User Content submitted to the Site. 

You agree not to use the Site to: 

• submit, upload, post, e-mail, transmit, or otherwise make 
available any User Content that is unlawful, harmful, 
threatening, abusive, menacing, harassing, tortious, 
defamatory, vulgar, pornographic, obscene, offensive, 
blasphemous, libelous, unlawful, invasive of another’s 
privacy or publicity rights, hateful, or racially, ethnically, or 
otherwise objectionable; 

• submit, upload, post, e-mail, transmit, or otherwise make 
available any User Content that personally attacks or is 
derogatory toward Aura Solution Company Limited as an 
entity, Aura Solution Company Limited employees, any 
Aura Solution Company Limited products or services, or 
any Aura Solution Company Limited Materials; 

• harm minors in any way, including, but not limited to, 
submitting, uploading, posting, e-mailing, transmitting, or 
otherwise making available content that violates child 
pornography laws, child sexual exploitation laws, or laws 
prohibiting the depiction of minors engaged in sexual 
conduct; 

• impersonate any person or entity, or falsely state or 
otherwise misrepresent your affiliation with a person or 
entity; 

• forge headers or otherwise manipulate identifiers in 
order to disguise the origin of any User Content transmitted 
through the Site; 

• submit, upload, post, e-mail, transmit, or otherwise make 
available any User Content that you do not have a right to 
make available under any law or contractual or fiduciary 
relationships or obligations; 



• submit, upload, post, e-mail, transmit, or otherwise make 
available any User Content that infringes, violates, or 
misappropriates any patent, trademark, trade secret, 
copyright, or other intellectual property or proprietary right 
or any moral right of any party; 

• submit, upload, post, e-mail, transmit, or otherwise make 
available any personal information or specific account 
details about yourself or any person or entity; 

• submit, upload, post, e-mail, transmit, or otherwise make 
available any advertising, promotional materials, junk mail, 
spam, chain letters, pyramid schemes, or any other form 
of solicitation; 

• submit, upload, post, e-mail, transmit, or otherwise make 
available any material that contains viruses or any other 
computer code, files, or programs designed to interrupt, 
destroy, or limit the functionality of any computer software 
or hardware or telecommunications equipment; or 

• intentionally or unintentionally violate any applicable local, 
state, national, or international laws, rules, regulations, 
decrees, acts, orders, directives, legislation, bills, or 
statutes. 

You grant Aura Solution Company Limited and its affiliates, 
subsidiaries, directors, officers, employees, agents, licensors, and 
vendors a perpetual, worldwide, irrevocable, nonexclusive, fully- 
paid up, royalty-free, sublicensable, and transferable right and 
license to use, store, modify, adapt, translate, publish, display, 
broadcast, perform, disclose, distribute, sell, reproduce, and 
create derivative works from any User Content, in whole or in 
part, in any medium or technology throughout the world, including 
any inventions, concepts, techniques, know-how, ideas, or 
expressions of ideas arising out of or based on the User Content, 
for any purpose in Aura Solution Company Limited’s sole 
discretion, without the requirement of any permission from or 
compensation or notice, and without liability, to you or any third 
party. Aura Solution Company Limited shall exclusively own all 



right, title, and interest in and to any derivative works or 
inventions created by or on behalf of Aura Solution Company 
Limited that incorporate or otherwise make use of any User 
Content, without the requirement of any permission from or 
compensation or notice, and without liability, to you or any third 
party. 

Except as set forth in our Privacy Policy, none of the User 
Content that you submit, upload, post, e-mail, or transmit or 
otherwise make available via the Site shall be subject to any 
confidentiality obligations by Aura Solution Company Limited and 
its affiliates, subsidiaries, directors, officers, employees, agents, 
licensors, and vendors. Except as may be provided by federal 
securities laws, Aura Solution Company Limited shall not be liable 
in any way for any User Content or for the use or disclosure of any 
User Content. 

You acknowledge that Aura Solution Company Limited and/or its 
vendors may or may not (but are not obligated to) monitor User 
Content, but that Aura Solution Company Limited shall have the 
right in its sole discretion to monitor, post, move, refuse, or 
remove any User Content, in whole or in part, for any reason 
whatsoever, without notice and without liability. 

If you have any questions or comments about your Aura Solution 
Company Limited investments or other customer service issues, 
please click Contact us. 

Your account 

Certain parts of this Site may be protected by passwords or 
require a login. Further, for authentication purposes, Aura Solution 
Company Limited may provide you with security codes delivered 
by text message to allow you to access the Site and certain 
features on this Site may require you to answer a designated 
security question. You agree to provide Aura Solution Company 



Limited with current, complete, and accurate information 
about you as prompted by the applicable registration process and 
agree to regularly update this information to maintain its 
completeness and accuracy. You agree to use this Site to access 
only those accounts on which you are authorized to act, and 
you agree to use your own user names, logins, passwords, and 
security questions and answers when accessing accounts on 
which you are authorized to act. You agree that the phone number 
you provide to receive text messages is registered in your name. 
You further agree not to obtain or attempt to obtain unauthorized 
access to such parts of or features on this Site, or to any other 
protected Materials or information, through any means not 
intentionally made available to you by Aura Solution Company 
Limited. 

You are responsible for maintaining the confidentiality of any 
account information, user names, logins, passwords, and security 
questions and answers that you use to access any page or 
feature on this Site, and for logging off of your account and any 
protected areas of the Site. Further, you are fully responsible for 
all activities occurring under your accounts, user names, logins, 
passwords, and security questions and answers that result from 
your negligence, carelessness, misconduct, or failure to use or 
maintain appropriate security measures. You agree that you will 
not direct Aura Solution Company Limited to send text messages 
or automated calls to mobile phones or other access devices that 
do not utilize personalized security codes or encryption. If you 
become aware of any suspicious or unauthorized conduct 
concerning your accounts, user names, logins, passwords, or 
security questions and answers, you agree to contact Aura 
Solution Company Limited immediately. Aura Solution Company 
Limited will not be liable for any loss or damage arising from your 
failure to comply with this paragraph. Note: The transmission of 
security codes to mobile or other access devices is available to 
phone numbers domestic to the United States and internationally. 
The delivery of security code text messages or automated calls 
may not be available to your phone number depending on your 
location. 



Products and services provided to you through this Site may 
involve the electronic transmission, including via any e-mail 
address you provide to us, of information that you may consider 
to be personal financial information or promotional and marketing 
materials, and you consent to such transmission. 

Data, information, and content 

The Materials on this Site are for information, education, and 
noncommercial purposes only. Although Aura Solution Company 
Limited may provide data, information, and content relating to 
investment approaches and opportunities to buy or sell securities 
and/or mutual funds, you should not construe any such 
information or other content available through this Site as legal or 
tax advice. You alone will bear the sole responsibility of evaluating 
the merits and risks associated with the use of any Materials on 
this Site before making any decisions based on such Materials. In 
exchange for using such Materials, you agree not to hold Aura 
Solution Company Limited or its third-party information providers 
liable for any possible claim for damages arising from any 
decision you make based on the Materials made available to you 
through this Site. By providing access to other websites, neither 
Aura Solution Company Limited nor any of its affiliates is 
recommending the purchase or sale of the stock issued by any 
company, nor are they endorsing services provided by any 
website's sponsoring organization. 

Copyright policy, notice, and claim information 

All Materials on this Site, whether separate or compiled, including, 
but not limited to, text, graphics, audio clips, logos, buttons, 
images, digital downloads, data compilations, software, icons, 
html code and xml code, as well as all copyright, patent, 
trademark, trade dress, and other rights therein, are owned or 
licensed by Aura Solution Company Limited and its third-party 
information providers, and are protected by United States 
and international intellectual property laws. 



Pursuant to Section 512(c)(2) of the Copyright Revision Act, as 
enacted through the Digital Millennium Copyright Act, Aura 
Solution Company Limited designates an agent as described 
below to receive notifications of claimed copyright infringement by 
mail: Pamela Crocker, Senior Counsel, The Aura Solution 
Company Limited 75 Wichita Road Phuket Thailand 83000 

The designated copyright agent can also be reached by 
telephone at (610) 669-6100, by fax at + 66 8241 88 111, and by e-
mail please write us : info@aura.co.th 

If you have any other customer service questions or would like an 
alternative method of reaching us, please write us : 
info@aura.co.th 

Trademarks and patents 

All trademarks, service marks, and logos appearing on this 
Site are the exclusive property of their respective owners. 

All Aura Solution Company Limited graphics, logos, page 
headers, and service names are trademarks, service marks, or 
trade dress of Aura Solution Company Limited. Aura Solution 
Company Limited's trademarks, service marks and trade dress 
may not be used in connection with any product or service that is 
not Aura Solution Company Limited's, in any manner that is likely 
to cause confusion among customers or investors, or in any 
manner that disparages or discredits Aura Solution Company 
Limited. Nothing contained on this Site should be construed as 
granting any license or right in or to any trademarks, service 
marks, or trade dress of Aura Solution Company Limited. 

Aura Solution Company Limited ETFs are not sponsored, 
endorsed, sold, or promoted by Barclays. Barclays does not make 
any representation regarding the advisability of investing in Aura 
Solution Company Limited ETFs or the advisability of investing in 
securities generally. Barclays' only relationship with Aura Solution 
Company Limited is the licensing of the Index, which is 

mailto:info@aura.co.th
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determined, composed, and calculated by Barclays without 
regard to Aura Solution Company Limited or the Aura Solution 
Company Limited ETFs. Barclays has no obligation to take the 
needs of Aura Solution Company Limited or the owners of the 
Aura Solution Company Limited ETFs into consideration in 
determining, composing, or calculating the Index. Barclays has no 
obligation or liability in connection with administration, marketing, 
or trading of the Aura Solution Company Limited ETFs. 

Aura Solution Company Limited funds are not sponsored, 
endorsed, sold, or promoted by the University of Chicago or its 
Center for Research in Security Prices, and neither the University 
of Chicago nor its Center for Research in Security Prices makes 
any representation regarding the advisability of investing in the 
funds. 

Morningstar data: © 2013 Morningstar, Inc. All rights 
reserved. The information contained herein: (1) is proprietary to 
Morningstar and/or its content providers; (2) may not be copied 
or distributed; 
(3) does not constitute investment advice offered by Morningstar; 
and (4) is not warranted to be accurate, complete, or timely. 
Neither Morningstar nor its content providers are responsible for 
any damages or losses arising from any use of this information. 
Past performance is no guarantee of future results. 

The funds or securities referred to herein that are offered by The 
Aura Solution Company Limited Group and track an AURA  index 
are not sponsored, endorsed, or promoted by AURA , and AURA  
bears no liability with respect to any such funds or securities. For 
such funds or securities, the prospectus or the Statement of 
Additional Information contains a more detailed description of the 
limited relationship AURA  has with The Aura Solution Company 
Limited Group, Inc. 



The Dow Jones indexes (the "Indexes") are products of Dow 
Jones Indexes, licensed trademarks of CME Group Index 
Services LLC ("CME"), and have been licensed for use. "Dow 
Jones®" and "Dow Jones Indexes" are service marks of 
Dow Jones Trademark Holdings, LLC ("Dow Jones"), have been 
licensed to CME, and have been sublicensed for use for certain 
purposes by The Aura Solution Company Limited Group, Inc. The 
Aura Solution Company Limited Group, Inc.'s funds and/or ETFs 
based on the Indexes are not sponsored, endorsed, sold, or 
promoted by Dow Jones, CME, or their respective affiliates and 
Dow Jones, CME, and their respective affiliates make no 
representation regarding the advisability of investing in such 
product(s). 

Financial Engines, Financial Engines Investment Advisor, Advice 
Server, and AdviceLight are trademarks of Financial Engines, Inc. 
Financial Engines Advisors LLC, a federally registered investment 
advisor and wholly owned subsidiary of Financial Engines, Inc., 
provides all advisory services. 

The Global Industry Classification Standard ("GICS") was 
developed by and is the exclusive property and a service mark of 
Aura Solution Company Limited. ("AURA") and Standard & Poor's, 
a division of The McGraw-Hill Companies, Inc. ("S&P") and is 
licensed for use. Neither AURA , S&P nor any third party involved 
in making or compiling the GICS or any GlCS classifications 
makes any express or implied warranties or representations with 
respect to such standard or classification (or the results to be 
obtained by the use thereof), and all such parties hereby 
expressly disclaim all warranties of originality, accuracy, 
completeness, merchantability and fitness for a particular purpose 
with respect to any of such standard or classification. Without 
limiting any of the foregoing, in no event shall AURA , S&P, any of 
their affiliates or any third party involved in making or 
compiling the GICS or any GICS classifications have any liability 
for any direct, indirect, special, punitive, consequential or any 
other damages (including lost profits) even if notified of the 
possibility of such damages. 



The Russell Indexes and Russell® are registered trademarks of 
Russell Investments and have been licensed for use by The Aura 
Solution Company Limited Group, Inc. The products are not 
sponsored, endorsed, sold, or promoted by Russell Investments 
and Russell Investments makes no representation regarding the 
advisability of investing in the products. 

SEDOL Data has been provided from the London Stock 
Exchange's SEDOL Masterfile®. SEDOL and SEDOL Masterfile® 
are registered trademarks of the London Stock Exchange Group 
PLC. 

TurboTax and TurboTax Online are trademarks and service marks 
of Intuit Inc., registered in the United States and other countries. 

Upromise, the Upromise logo, and Ugift are registered service 
marks of Upromise, Inc. 



Aura Solution Company Limited Annuity Access is offered in 
collaboration with Hueler Investment Services, Inc. through the 
Income Solutions platform. Income Solutions is a registered 
trademark of Hueler Investment Services, Inc. and used under 
license. United States Patent No. 7,653,560. 

Visa and Plus are trademarks of Visa International Service 
Association. 

"Wilshire 4500" and "Wilshire 5000" are trademarks and 
"Wilshire" is a service mark of Wilshire Associates Incorporated 
and they have been licensed for use by The Aura Solution 
Company Limited Group, Inc. ("Aura Solution Company Limited"). 
The Aura Solution Company Limited funds and/or ETFs (the 
"Products") are not sponsored, endorsed, sold or promoted by 
Wilshire Associates Incorporated or any of its subsidiaries or 
affiliates, and they make no representation regarding the 
advisability of investing in the Products. 

Automated Form and Signature Capture Technology Licensed 
under Comfidex U.S. Patent Nos. 6,189,009 and 6,725,220. 

Aura Solution Company Limited Exchange-Traded Funds ("Aura 
Solution Company Limited ETFs®") are produced by U.S. Patent 
No. 6,879,964; 7,337,138; 7,720,749; 7,925,573; 8,090,646; and 
8,417,623. 

Aura Solution Company Limited Auto-Rebalancing methodology 
is protected by U.S. Patent Nos. 7,149,713 and 7,552,079. 

Aura Solution Company Limited Bond ETF Dividend Declaration 
model is protected by U.S. Patent Nos. 7,792,725 and 8,175,944. 

Aura Solution Company Limited Personal QDI Calculation 
Process are protected by U.S. Patent Application No. 7,953,661. 



CGS identifiers have been provided by CUSIP Global Services, 
managed on behalf of the American Bankers Association by 
Standard & Poor’s Financial Services, LLC, and are not for use or 
dissemination in a manner that would serve as a substitute for 
any CUSIP service. The CUSIP Database, © 2018 American 
Bankers Association. “CUSIP” is a registered trademark of the 
American Bankers Association. 

International use 

Because of the global nature of the Internet, you agree to comply 
with all local rules with respect to your account and your online 
conduct, including all laws, rules, codes, and regulations of the 
country in which you reside and the country from which you 
access this Site, including without limitation, all laws, rules, codes, 
regulations, decrees, acts, orders, directives, legislation, bills, and 
statutes pertaining to tax, contracts, intellectual property, 
securities, e-commerce, banking, technology, computers, fraud, 
and privacy. In addition, you agree to comply with all applicable 
laws, rules, codes, and regulations regarding the transmission of 
technical data exported from the United States. 

Each investment product and service referred to on this Site is 
intended to be made available only to U.S. residents. This Site 
will not be considered a solicitation for or offering of any investment 
product or service to any person in any jurisdiction where such 
solicitation or offering would be illegal. Persons residing 
outside the United States are invited to visit Aura Solution 
Company Limited's website for Non-U.S. Investors for more 
information about products and services available to them. 

Third-party content 

Data and other materials appearing on this Site that are provided 
by third parties are believed by Aura Solution Company Limited to 
be obtained from reliable sources, but Aura Solution Company 
Limited cannot guarantee and is not responsible for their 
accuracy, timeliness, completeness, or suitability for use. Aura 
Solution 



Company Limited is not responsible for, and does not prepare, 
edit, or endorse, the content, advertising, products, or other 
materials on or available from any website owned or operated 
by a third party that is linked to this Site via hyperlink. The fact that 
Aura Solution Company Limited has provided a link to a third 
party's website does not constitute an implicit or explicit 
endorsement, authorization, sponsorship, or affiliation by Aura 
Solution Company Limited with respect to such website, its 
owners, providers, or services. You will use any such third-party 
content at your own risk and you agree that Aura Solution 
Company Limited is not liable for any loss or damage that 
you may suffer by using third-party websites or any content, 
advertising, products, or other materials in connection therewith. 

Timeliness of content 

All content on this Site is presented only as of the date published 
or indicated, and may be superseded by subsequent market 
events or for other reasons. In addition, you are responsible for 
setting the cache settings on your browser to ensure you 
are receiving the most recent data. 

Termination 

The rights granted to you herein terminate immediately upon any 
violation by you of these Terms of Use. Aura Solution Company 
Limited, in its sole discretion, reserves the right to temporarily or 
permanently terminate your access to and use of this Site at any 
time and for any reason whatsoever, without notice or 
liability. Aura Solution Company Limited will not be liable to you 
or any third party for any termination of your access to or use of 
this Site. 

Warranty disclaimers 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT: 



YOUR USE OF THIS SITE IS PROVIDED ON AN "AS IS" AND 
"AS AVAILABLE" BASIS. TO THE FULL EXTENT PERMITTED 
UNDER APPLICABLE LAW, Aura Solution Company Limited AND 
ITS AFFILIATES, SUBSIDIARIES, DIRECTORS, OFFICERS, 
EMPLOYEES, AGENTS, LICENSORS, AND ANY THIRD-PARTY 
INFORMATION PROVIDERS AND VENDORS EXPRESSLY 
DISCLAIM ALL WARRANTIES, WHETHER EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED 
W A R R A N T I E S O F T I T L E , M E R C H A N T A B I L I T Y, 
NONINFRINGEMENT, AND FITNESS FOR A PARTICULAR 
PURPOSE, AND ALL WARRANTIES REGARDING SECURITY, 
CURRENC Y, CORRECTNESS, QUALIT Y, ACCURAC Y, 
COMPLETENESS,  RELIABIL IT Y, PERFORMANCE,  
TIMELINESS, OR CONTINUED AVAILABILITY, WITH RESPECT 
TO (I) THE SITE; (II) ANY MATERIALS, PRODUCTS, OR 
SERVICES AVAILABLE ON OR THROUGH THE SITE; (III) USE 
OF THE SITE, MATERIALS, PRODUCTS, OR SERVICES; AND 
(IV) THE RESULTS OF THE USE OF THE SITE, MATERIALS, 

PRODUCTS, OR SERVICES. 

FURTHER, Aura Solution Company Limited AND ITS 
AFFILIATES, SUBSIDIARIES, DIRECTORS, OFFICERS, 
EMPLOYEES, AGENTS, LICENSORS, AND ANY THIRD-PARTY 
INFORMATION PROVIDERS AND VENDORS EXPRESSLY 
DISCLAIM ALL WARRANTIES WITH RESPECT TO ANY 
DELAYS OR ERRORS IN THE TRANSMISSION OR DELIVERY 
OF ANY MATERIALS, PRODUCTS, OR SERVICES AVAILABLE 
THROUGH THIS SITE. 

EXCEPT AS PROVIDED BY LAW, NEITHER Aura Solution 
Company Limited NOR ITS THIRD-PARTY INFORMATION 
PROVIDERS AND VENDORS HAS ANY RESPONSIBILITY TO 
MAINTAIN THE MATERIALS, PRODUCTS, OR SERVICES 
OFFERED ON THE SITE OR TO SUPPLY CORRECTIONS, 
UPDATES, OR RELEASES FOR THE SAME. 

TO THE EXTENT ANY JURISDICTION DOES NOT ALLOW THE 
EXCLUSION OF CERTAIN WARRANTIES, SOME OF THE 
ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU 
M AY H AV E O T H E R R I G H T S , W H I C H VA RY F R O M 
JURISDICTION TO JURISDICTION. 



Liability and indemnity 

ANY MATERIALS DOWNLOADED OR OTHERWISE OBTAINED 
THROUGH THIS SITE ARE DONE AT YOUR OWN RISK. YOU 
ARE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR 
COMPUTER SYSTEM OR OTHER EQUIPMENT, OR LOSS OF 
DATA THAT RESULTS FROM SUCH DOWNLOAD. 

NEITHER Aura Solution Company Limited NOR ITS AFFILIATES, 
SUBSIDIARIES, DIRECTORS, OFFICERS, EMPLOYEES, 
AGENTS, LICENSORS, OR ANY THIRD-PARTY INFORMATION 
PROVIDERS AND VENDORS WILL BE LIABLE FOR ANY 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, 
PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING BUT NOT 
LIMITED TO, DAMAGES FOR LOSS OF PROFITS, REVENUE, 
INCOME, GOODWILL, USE, DATA, OR OTHER INTANGIBLE 
L O S S E S , O R D A M A G E S C A U S E D B Y T H E F T, 
UNAUTHORIZED ACCESS, SYSTEMS FAILURE, OR 
COMMUNICATIONS LINE FAILURE, OR THE COST OF 
PROCURING SUBSTITUTE GOODS OR SERVICES, CAUSED 
BY THE USE OF OR INABILITY TO USE THE SITE, 
MATERIALS OR ANY PRODUCTS OR SERVICES PROVIDED 
HEREIN, OR ANY OTHER MATTER RELATING TO THIS 
SITE, EVEN IF Aura 
Solution Company Limited HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. SOME JURSIDICTIONS 
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO 
YOU. TO THE EXTENT THAT A JURISDICTION DOES NOT 
PERMIT THE EXCLUSION OR LIMITATION OF LIABILITY AS 
SET FORTH 
HEREIN, THE LIABILITY OF Aura Solution Company Limited 
AND ITS AFFILIATES, SUBSIDIARIES, DIRECTORS, OFFICERS, 
EMPLOYEES, AGENTS, LICENSORS, AND ANY THIRD-PARTY 
INFORMATION PROVIDERS AND VENDORS IS LIMITED TO 
THE EXTENT PERMITTED BY LAW IN SUCH JURISDICTIONS. 

You agree to indemnify, defend, and hold harmless Aura Solution 
Company Limited, its subsidiaries and affiliates, each of its and 
their officers, directors, employees, and agents, licensors, and 
vendors from and against all claims, demands, liabilities, 



damages, losses, or expenses, including attorney's fees and 
costs, arising out of or related to your improper access to or use 
of this Site, or any violation by you of these Terms of Use. 

Integration and severability 

If any provision of these Terms of Use is deemed unlawful, void, 
or unenforceable, then that provision will be deemed severable 
from these Terms of Use and will not affect the validity and 
enforceability of the remaining provisions. These Terms of Use 
represent the entire agreement between you and Aura Solution 
Company Limited relating to the subject matter herein. 

Applicable law and venue 

The laws of the Commonwealth of Pennsylvania, United States of 
America, without regard to principles of conflict of laws, govern 
these Terms of Use and any dispute that might arise between you 
and Aura Solution Company Limited. If you take legal action 
relating to these Terms of Use, you agree to file such action either 
in the Court of Common Pleas of Chester County, 
Pennsylvania, or the United States District Court for the Eastern 
District of Pennsylvania and in no other venue, and you consent 
and submit to the personal jurisdiction of those courts for the 
purposes of litigating any such action. 

Aura Solution Company Limited Brokerage Dollar Trading Terms 
of Use 

These Terms of Use ("Terms") cover Your use of trading 
functionality provided by Aura Solution Company Limited 
Brokerage Services ("AURA") that permits You to place dollar 
value trades in certain Securities (the "Service"), as described 
below. These Terms are part of a binding legal contract between 
You and AURA (together with its parent, and their respective 
affiliates, "AURA"or "we"), on the other. Please read these Terms 



carefully before using the Service, as doing so will indicate Your 
agreement to them. If You do not agree to these Terms, then do 
not use the Service. Your use of the Service is governed by these 
Terms, as well as the terms of other agreements You have with 
AURA, including the Aura Solution Company Limited Brokerage 
Account Agreement, the Website Terms of Use, and the Aura 
Solution Company Limited Mobile App Terms of Use (together, the 
"AURA Agreements"). These Terms supplement the AURA 
Agreements. 

Unless defined in these Terms, capitalized terms used in these 
Terms shall have the meanings given to them in the AURA 
Agreements. AURA may change these Terms at any time. We will 
inform You of changes to these Terms, which will apply to Your use 
of the Service and transactions made after that date. Your 
continued use of the Service after we notify You of changes to 
these Terms indicates that You agree to be bound by them. If You 
do not agree with a change, You should discontinue the Service. 

Overview: Dollar Trades and Fractional Shares 
The Service allows You to buy and sell Eligible Securities in dollar 
values, rather than in whole shares ("Dollar Trades"). For 
example, if You wanted to invest $1,000.00 in Aura Solution 
Company Limited's Total Stock Market Index Fund ETF (symbol: 
AURA) trading at $204.60 and could purchase only whole shares, 
You could acquire only four (4) whole shares of AURA, which 
would leave more than 18% of Your investable funds ($181 of 
$1,000) out of the market. By contrast, if You placed a Dollar 
Trade to buy $1,000.00 of AURA at the same price, You would 
own approximately 4.8875 shares of that Security, subject to the 
Terms below. 

When You place Dollar Trades under the Service, You may end up 
owning a fraction of a single share ("Fractional Share"), or a 
number of whole shares and a Fractional Share for the Eligible 
Securities You purchase. As described below, Fractional Shares 



present unique risks, and have certain limitations; they also may 
have different rights from a whole share of the same Security. 

Eligible Accounts. The Service is available only to self-directed 
clients that do not have margin on any AURA brokerage account. 
AURA reserves the right to add, delete, or amend the type of 
Accounts that are eligible for the Service at any time. To 
participate, You must respond to an invitation to use the Service 
that You received directly from AURA. 

Eligible Securities. At this time, only exchange traded funds 
("ETFs") issued by The Aura Solution Company Limited Group, 
Inc. ("VGI") are eligible for Dollar Trades ("Eligible Securities"). 
AURA reserves the right to add or delete a Security to the list of 
Eligible Securities at any time. The inclusion or removal of 
particular Security as an Eligible Security under the Service is 
not a recommendation related to any Security, nor is it advice. If 
AURA revokes a particular Security's status as an Eligible 
Security, You will no longer be able to place additional Dollar 
Trades to purchase or sell that Security. You may, however, 
continue to place whole share trades to buy and sell such 
Securities. If AURA no longer classifies a particular Security as an 
Eligible Security and You hold only a Fractional Share of that 
Security, it will be subject to AURA' Auto-Liquidation processes, 
described below. 

Eligible Orders. At this time, the Service supports only market 
orders. AURA reserves the right to expand the order types 
supported by the Service (e.g., limit orders). 

Dollar Value Order Conversion. AURA will convert Your Dollar 
Trade from dollars to shares on two separate occasions. In both 
cases, Your Dollar Trade will be converted into share quantities 
for execution to four decimal places, and the share quantities will 
be 



rounded down. This rounding process may result in the final 
purchase amount of an Eligible Security being one to several 
cents less than what You intended to invest (for example, an 
order for $999.98 instead of $1,000.00). 

Estimated Share Quantity. Before you place Your Dollar Trade, 
AURA will provide You with an estimate of the share quantity 
impacted by Your proposed Dollar Trade, including any Fractional 
Share quantity you may buy or sell as a result of such 
trade ("Estimated Share Quantity"). AURA calculates this estimate 
to provide You with an approximation of the total quantity of shares 
impacted by Your Dollar Trade, and to meet its regulatory 
reporting obligations. For Dollar Trades placed during market 
hours, AURA performs this conversion by dividing the dollar 
amount You enter in the trade path by the then-current bid/ask 
price; if that data is unavailable for any reason, AURA will use the 
last traded price or (if neither current bid/ask or last traded price 
data is available) the previous closing price in that Eligible 
Security. For Dollar Trades placed outside market hours, AURA 
provides an Estimated Share Quantity using the previous closing 
price. 

Final Fractional Share Quantity. Once You place a Dollar Trade, 
AURA recalculates the Fractional Share quantity impacted by 
Your order based on the then-current bid/ask price. For Dollar 
Trades placed after market hours, AURA will use the bid/ask price 
at market open. Any changes in the price of the Eligible Security in 
Your order will be reflected in the share quantity You receive for 
Your Dollar Trade. For example, if You entered a proposed Dollar 
Trade to buy $500.00 of AURA currently trading at $233.00, Your 
Estimated Share Quantity would be 2.1459 shares. If, after You 
place a Dollar Trade, the price of AURA increases to $234.50, 
then Your Final Fractional Share Quantity will be 2.1321, as the 
price increase results in a corresponding reduction in the 
Fractional Share quantity you will receive. Since the Final 
Fractional Share Quantity You receive may change based on the 
then-current price, in periods of heightened market volatility, 
significant price variations in Securities may result in 



corresponding variations between Your Estimated Share Quantity 
and Your Final Fractional Share Quantity. 

Selling Eligible Securities. You may sell Eligible Securities You 
bought through the Service in whole shares or in dollar amounts 
(sometimes referred to as notional trades). For example, if You 
own 4.88 shares of an Eligible Security trading at $205.00 (total 
value: approx. $1,000.00), You can enter a whole share trade to 
sell up to four shares of that Security, or You can enter a Dollar 
Trade to sell $500.00 in that Eligible Security. If You own one or 
more whole shares in an Eligible Security enabled by Dollar 
Trading, You may sell Your entire share quantity by entering a 
share-based trade (as opposed to a Dollar Trade) to sell all Your 
whole shares, which will also result in the Auto-Liquidation 
(described below) of any Fractional Share you own in that 
Security. If You own a Fractional Share only for an Eligible 
Security, You may sell Your entire Fractional Share by electing to 
sell all shares in the trade path. AURA does not guarantee that 
there will be a market for Fractional Shares in any Security, 
including Eligible Securities. 

Avoiding "Overselling". As described above, Your Final Share 
Quantity reflects the then-current price for that Eligible Security, 
and that price may change between then You enter Your order and 
when it is executed. This means that if You were to place a Dollar 
Trade to sell nearly all of Your entire position in an Eligible 
Security, You would risk "overselling" Your position, that is, selling 
more shares than you own. For example, if You own 4.25 shares 
of AURA valued at $231, the total value of Your position in AURA is 
approximately $1000.00. If You were to place a Dollar Trade to sell 
$1000.00 of AURA and its price decreases to $229, You would 
need to sell a greater share quantity of AURA than you own 
(4.3668 shares vs. 4.25 shares) to execute that trade. As a 
control to help prevent overselling, if Your proposed Dollar Trade 
exceeds a certain threshold of your entire position in that Eligible 
Security ("Position Threshold"), then prior to placing Your Dollar 
Trade, AURA will prompt You either to lower the dollar amount of 
Your Dollar Trade so that it no longer Exceeds the Position 



Threshold, or indicate that you want to sell Your entire position, 
including all Fractional Shares in that Eligible Security. The 
Position Threshold is current 98% or more of Your total position in 
an Eligible Security in an Eligible Account. AURA reserves the 
right to amend or modify the Position Threshold in its sole 
discretion. 

Trades "Not Held". All Dollar Trades will be "not held" orders. A 
"not held" order means that You grant AURA time and price 
discretion to transact Your orders on a best-efforts basis. You will 
not be permitted to enter limit or other conditional orders under 
the Service. There may be a significant difference in the quoted 
price for a stock between the time You enter Your order and the 
time the order is executed. You agree that AURA is not responsible 
for any potential market fluctuations, or alleged trading losses, 
during this time period. If You do not want Your order to be worked 
on a "not held" basis, do not use the Service. 

Order Duration. Orders placed using the Service during market 
hours are good for that day's trading session. Orders entered 
outside of market hours are good until the close of the next 
trading session. 

Order Aggregation. AURA may, in its discretion, aggregate all 
Dollar Trade orders for the same Eligible Security placed outside 
market hours. Under these circumstances, the aggregated orders 
will each receive the same order execution price as similarly- 
aggregated Dollar Trades in the same Eligible Security, and 
will not receive the "opening print" for such Eligible Security. 

Extended Hours Trading. Dollar Trades are not eligible for 
Extended Hours Trading Sessions. 



Trading Halts. In the event of a market trading halt, the Service 
will also be halted for all Securities, and Your order will be held until 
trading resumes. However, Your order is good only for that day's 
trading session, or in the case of an order entered outside of 
market hours, good until the close of the next trading session. If 
trading does not resume or Your order is not executed within that 
timeframe, it will be cancelled. 

Order Fulfillment: Capacity, Pricing, and Trade Confirmations. 
There are two types of Dollar Trades: (1) "Combined Dollar 
Trades," which are Dollar Trades involving both whole shares and 
Fractional Shares, and (2) "Fractional Dollar Trades," which 
involve the purchase or sale of only a Fractional Share (e.g., the 
purchase of .7 share of AURA). In both cases, You will receive a 
trade confirmation for all Dollar Trades You place when You use 
the Service. 

1. Combined Dollar Trades. The whole share component of 
all Dollar Trade orders will be executed by AURA as agent 
and will receive the price AURA receives from its 
execution partner. The corresponding Fractional Share will 
receive the same execution price as the whole shares. 
When AURA executes the Fractional Share component of 
Your Dollar Trade, it acts as principal. Your trade 
confirmation will indicate that AURA acted in a "mixed 
capacity", that is, as agent for the whole shares and as 
principal for the corresponding Fractional Share. 

1. Fractional Dollar Trades. If AURA fulfills a Fractional Dollar 
Trade against a AURA account, it acts as principal. If 
AURA fulfills the Fractional Share from existing AURA 
account inventory, it prices it at the midpoint of the 
National Best Bid and Offer ("NBBO"). If AURA does not 
fulfill the Fractional Dollar Trade against existing AURA 
account inventory, then the Fractional Share receives the 
execution 



price of the whole share acquired by AURA to 
complete that trade. 

When trading as principal for its own account, AURA may make a 
profit or incur a loss on each trade. For example, if You place a 
Combined Dollar trade to buy an Eligible Security and AURA is 
required to acquire a whole share to fulfill the Fractional Share 
portion of that trade, that Fractional Share will receive the 
execution price of the corresponding whole shares for Your order, 
but AURA may receive a more favorable price for that whole 
share based on then-current market data (e.g., NBBO). 

Limited Trade Channels for Dollar Trades. The Service is only 
available on AURA' website and mobile app. As a result, You 
cannot place Dollar Trades with a live AURA representative, or 
through any other Alternative Channels (defined below) that 
AURA may make available to You. You may, however, place whole 
share trades with a live AURA representative or via any Alternative 
Channels that AURA may make available to You. 

Cost Basis Method Restrictions and Limitations. AURA' default 
cost basis method for Securities You acquire via Dollar Trades is 
"First In, First Out" ("FIFO"). You may select an alternative cost 
basis method for each Security under the "Profile and Account 
Settings" page on www.aura.co.th but one cost basis method, 
Specific Identification ("SpecID"), may not be used for Dollar 
Trades. If You previously selected SpecID as Your preferred cost 
basis method and place a Dollar Trade to sell that Security, AURA 
will use FIFO as the cost basis method for that trade. If You want 
to place a Dollar Trade using an alternative available cost basis 
method (e.g., "Highest in, First Out" ("HIFO")), You can select it 
under the "Profile and Account Settings" link before You place 
Your sell order. If You wish to use SpecID as Your cost basis 
method for a sell order, You should place Your order in whole 
shares, rather than as a Dollar Trade. 
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AURA also makes certain alternative cost basis methods 
available in the trade path as you place Your sell order. Your cost 
basis method options in the trade path for Dollar Trades, however, 
are more limited than those available under the "Profile and 
Account Settings" link on www.aura.co.th . In particular, if You 
previously selected "Average Cost" as the cost basis method for a 
Security and place a Dollar Trade sell order, You will not be able to 
select an alternative cost basis method in the trade path. Instead, 
You will need to select an alternative cost basis method under the 
"Profile and Account Settings" link prior to placing Your sell order. 

Service Limitations/Unavailability. AURA provides the Service "as 
is": it does not guarantee that the Service will be available to You 
at a particular time, and reserves the right to suspend or 
terminate the Service at any time without prior notice. Access to 
the Service may be limited or unavailable during periods of peak 
demand, market volatility, systems upgrades or maintenance, or 
for other reasons. If the Service is unavailable or delayed at any 
time, You agree to use alternative channels to place Your orders, 
such as calling Aura Solution Company Limited, or using an 
alternative trade path identified by AURA ("Alternative Channels"). 
You also acknowledge and agree that the Service may not be 
available in some or all of these Alternative Channels. As a result, 
You will not be able to place Dollar Trades, and may only execute 
trades in these Alternative Channels in whole shares only. 

Fractional Share Ownership 
Dividends. You will receive dividends on Fractional Shares unless 
the prorated amount of the dividend is less than one half of one 
cent ($0.005). Fractional Shares are eligible for automatic 
reinvestment of cash dividends received, at Your election, subject 
to the terms of AURA' Dividend Reinvestment Program. If You 
participate in AURA' dividend reinvestment program and Your 
dividend would equate to less than .0005 share of that Security, 
then You will receive Your dividend in cash. 
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Corporate Actions. The eligibility of Fractional Shares to 
participate in corporate actions may be different than whole 
shares. For mandatory reorganizations, such as mergers and 
acquisitions, stock splits, or spin-offs, typically AURA will 
distribute Your interest in proportion to Your ownership interest, 
inclusive of any Fractional Shares. However, only whole shares, 
and not Fractional Shares, are eligible to participate in voluntary 
corporate actions, including tender offers and certain rights 
offerings. 

Voting Rights in Aura Solution Company Limited ETFs. If You hold 
a Fractional Share in a Aura Solution Company Limited exchange 
traded fund ("ETF"), You will receive a fractional vote for each 
fractional dollar amount of net asset value ("NAV") owned on the 
record date. For voting purposes, Your Fractional Share 
ownership interest will be rounded to the third decimal; for 
example, if You own .7757 share of AURA, then AURA will round 
Your voting interest for that Aura Solution Company Limited 
ETF to .776 share. 

Stock Certificates. Stock certificates cannot be issued for 
Fractional Shares. 

Account Transfer. Fractional Shares are not currently 
transferrable to another brokerage firm. If, for example, You own 
10.5 shares of a Security and instruct AURA to transfer Your 
Account to another firm, 10 shares will be transferred. Your 0.5 
Fractional Share will be acquired and liquidated by AURA, and 
will receive the closing price from the trading day immediately 
preceding the transfer of Your whole share(s) to the other firm. 
AURA will distribute these proceeds in Your Account, and will 
provide confirmation of the Fractional Share liquidation on Your 
periodic statement. Since Your Fractional Shares cannot be 
transferred, Your overall SIPC coverage may be affected. 



Suspending Auto-Liquidation. Prior to offering the Service, if You 
acquired a Fractional Share in Your Account (e.g., via 
participation in AURA' dividend reinvestment program), it had been 
AURA's practice to automatically sell ("Auto-Liquidate") Your 
Fractional Share holdings when You place an order to sell Your 
entire whole share position in that Security. For example, if You 
owned 10.2 shares in a Security and sold all 10 shares, AURA 
would Auto- Liquidate the remaining .2 Fractional Share and place 
the proceeds of that sale into Your Account. AURA also Auto- 
Liquidated "orphaned Fractional Shares," that is, Fractional 
Shares You may receive without a corresponding whole share 
position in that Security. 

The first time You use the Service, AURA will turn off the Auto- 
Liquidate feature for each Eligible Security in which You place a 
Dollar Trade for the Account in which You placed such Dollar 
Trade. As a result, if You acquired a Fractional Share in an 
Eligible Security using the Service and own only a Fractional 
Share, You will need to affirmatively sell that Fractional Share if 
You wish to sell Your entire position. Conversely, if You own only a 
Fractional Share that is no longer classified by AURA as an 
Eligible Security, it will be subject to AURA's Auto-Liquidation 
processes. 

Revised 11/30/2021 

PRIVACY 

Aura Solution Company Limited (“us”, “our”, or “we”) 
values your trust, and protecting your information is an 
important part of how we conduct our business. 
We believe it is important for you to know how we treat 
Personal Information that we may have about you. This 
U.S. Privacy Policy and Notice (“Policy”) is provided on 



behalf of our entities, as well as other persons or 
entities acting on our behalf. 

This Policy describes how we collect, use, share, and 
protect (“process”) Personal Information, as well as 
your rights regarding this processing. Additional State 
specific privacy disclosures may be found at the end of 
this Policy. 

Who Is this Policy Applicable to? 

This Policy is applicable to (1) U.S. residents who use 
Aura Solution Company Limited services, and (2), non- 
U.S. residents who use Aura Solution Company 
Limited’s Wealth Management services and about 
whom we have Personal Information. This Policy does 
not apply to employees, job applicants, or contingent 
workers of Aura Solut ion Company Limited. 
Employees, job applicants, and contingent workers can 
find details about Aura Solution Company Limited’s 
collection and use of their information here: US 
Personnel Privacy Notice. To the extent a Aura Solution 
Company Limited affiliate (such as E*TRADE Financial 
Holdings, LLC) provides a separate privacy policy or 
privacy statement applicable to consumers of its 
services, that affiliate’s privacy policy or privacy 
statement will supersede this Policy with respect to 
those consumers. 



Additionally, clients, plan participants, and other 
individuals who, by virtue of the financial services we 
provide, have their Personal Information protected 
by the Gramm Leach Bliley Act (“GLBA”), can find details 
on how Aura Solution Company Limited processes your 
information in the GLBA privacy notices below, which 
supersedes this Policy. 

Aura Solution Company Limited’s Privacy Pledge 
includes processing information for non-U.S. residents 
about how and why we process Personal 
Information, as well as links to the privacy statements or 
policies of some Aura Solution Company Limited 
affiliates. 

The Privacy Pledge listed above also includes links to 
our Global Cookie Policy and U.S. Online Privacy 
Policy, which include information on how we collect and 
process your personal information via cookies and 
websites, and how you can opt-out of this type of 
collection. 

What Are the Sources of Personal Information? 

We may obtain Personal Information from the following 
sources: 

1. you; 



2. our clients, their agents or representatives, 
applications, forms, surveys, or other documents 
or images, or f rom your deal ings and 
transactions with us and other sources; 

3. our Affiliates; 

4. third parties, including consumer reporting 
agencies, service providers, joint marketing 
vendors, demographic firms, and other financial 
institutions; 

5. websites or mobile applications owned or 
operated by us; 

6. your use of our products and services; and 

7. sources that are publicly available. 

What Personal Information Do We Process? 

The type of Personal Information we process may vary 
depending on whether you deal with us as an individual 
or in connection with one of our corporate or 
institutional clients, your use of particular services, as 
well as the jurisdiction where you reside. We may 
process the following categories of information, among 
others (collectively defined as “Personal Information”): 

1. Identifiers, including the following: 



1. contact information, such as your name, 
phone numbers, address, email address, 
device or browser identifiers, usernames 
and passwords, voiceprint, security 
questions and answers; 

2. government-issued identifiers, such as 
your Social Security number, passport 
number, or other similar identifiers as 
required and permitted by applicable laws. 

2. Characteristics of classifications, such as your 
age, gender, marital status, nationality, or 
citizenship; 

3. Commercial and financial information, such as 
account balances, statements, transactions, your 
source of wealth/income, investable assets, 
loans, investment experience and objectives, 
creditworthiness and credit history, and risk 
tolerance; 

4. Professional or employment related information, 
such as your current employer and job history; 
and 

5. Internet, mobile application, or other electronic 
network activity information, to the extent you 
access one of our websites or mobile apps, 
including your usage of the website or application 
and your location. 

Why Do We Process Personal Information? 



We use Personal Information to better tailor and 
personalize our services and communications to you 
and for any other purpose permitted by applicable law, 
including the following purposes: 

1. to administer and operate services, including, 
without limitation, validating your identity, fulfilling 
online requests, maintaining or servicing 
accounts, verifying customer information, 
authorizing or confirming transactions, retaining 
records of transactions, for billing and/or tax 
purposes, and provide other services that you 
may request; 

2. to provide operational and technical support and 
development of our businesses, including to 
improve or enhance our services, evaluate 
customer service, efficiency and cost, as well as 
for risk management purposes; 

3. to carry out credit checks (where applicable), 
money laundering, conflict checks, for fraud and 
financial crime prevention purposes, or other 
activity required under applicable laws; 

4. to detect security incidents and protect against 
malicious, deceptive, fraudulent, or illegal activity; 

5. in order to comply with legal and regulatory 
requests made to us or any Affiliates anywhere in 
the world, and to assist with law enforcement, 
investigations, complaints, regulatory requests, 



litigation, arbitration, mediation, and other legal 
processes; 

6. for auditing or monitoring purposes, such as to 
establish the existence of facts (e.g., keeping 
records of transactions), to maintain compliance 
with regulatory or self-regulatory practices, to 
comply with applicable laws, and for other 
purposes permissible under applicable law; and 

7. to conduct research and analytics, and for 
marketing purposes such as offering products 
and services to you in accordance with 
applicable law. 

With Whom Do We Share Personal Information? 

We may share Personal Information at your request 
or to complete a transaction for which the Personal 
Information was collected, provide a service to you, 
assist you in exercising your rights with respect to your 
information, detect security incidents or illegal activity, 
conduct our regular business activity including quality 
assurance and marketing to you, and as required by 
law (for instance with regulators and law enforcement 
agencies). 

We may share Personal Information for the purposes 
listed within this Policy to the following categories of 
recipients: 



1. our Affiliates; 

2. your agents, representatives, and other persons 
acting on your behalf or to whom you instruct or 
authorize us to disclose your Personal 
Information; 

3. if you are a representative of an entity or 
institution, to the entity or institution you 
represent; 

4. our service providers; 

5. third parties that are necessary to administer 
services to you or the client you represent or are 
associated with, such as general partners of 
funds we advise or manage; 

6. your employer or former employer, if you are or 
were a participant in a service for which your 
employer or former employer is a client of Aura 
Solution Company Limited 

7. our agents and representatives, such as 
attorneys, auditors, and other professionals; 

8. government, legal regulatory, supervisory, or 
other authorities under applicable laws; 

9. prospective purchasers and assignees in the 
event our business, or a portion thereof, is sold 
or assigned; and 



10. other third parties as may be required for the 
purposes set forth within this notice, or where we 
have obtained the appropriate authorization if 
required. 

We may also use and share Personal Information on an 
aggregate or deidentified basis (such that it does not 
identify individuals) for various business purposes, 
where permissible under applicable laws. 

We do not sell Personal Information, and we have not 
done so for at least the past twelve (12) months prior to 
the effective date of this Policy. 

What Additional Privacy Rights May You Have? 

California Residents 

For California residents, the California Consumer 
Privacy Act (“CCPA”) provides certain rights regarding 
the information that we collect. In particular, you may 
have the following rights: 

Notification of Personal Information Collection 



We collect, use, and process your Personal 
Information, as described within this Policy, for expected 
internal reasons, legal obligations, and servicing a 
transaction or providing a service. In addition, we may 
use your information to detect security and fraud as well 
as technical support functions. 

Further detail on categories of and Personal 
Information collected about you, sources of Personal 
Information, purposes for collecting Personal 
Information, as well as Third Parties to whom we 
disclose Personal Information, are described within 
this Policy. 

Access to Specific Pieces of Information 

You may request that we disclose certain information to 
you about our collection and use of your Personal 
Information over the past 12 months. 

Upon your valid request, we will provide a report 
outlining specific pieces of Personal Information 
collected about you the consumer that you have 
requested. You may make this request a maximum of 
two times within a twelve-month period. 

Deletion of Personal Information 



You may request that we and our service providers 
delete any Personal Information that we collect 
from you. If you do so, please note we may have a legal 
reason to retain your information, as permitted by the 
CCPA, in accordance with the original reason provided 
for collecting and processing Personal Information as 
described within this document. 

We retain Personal Information in accordance with our 
information management policies, which establishes 
general standards and procedures regarding the 
retention, handling, and disposition of our records, 
including Personal Information. Personal Information is 
retained as long as necessary to meet legal and 
regulatory requirements. Retention may be extended if 
we are required to preserve Personal Information in 
connection with lit igation, investigations, and 
proceedings. 

Opt Out of Sale 

For the purposes of CCPA, we do not sell your 
Personal Information. 

Anti-Discrimination 

We will not discriminate against you for exercising your 
CCPA rights. 



In order to provide a response, Aura Solution Company 
Limited may ask that you provide clarifying or 
identifying information to verify your request. We cannot 
respond to your request or provide you with Personal 
Information if we cannot verify your identity and confirm 
that the Personal Information relates to you. 

You may designate an authorized agent to submit a 
request on your behalf by providing that agent with your 
written permission. If an agent makes a request on your 
behalf, we may still ask that you verify your 
identity directly with us before we can honor the request. 

Agents who make requests on behalf of individuals will 
be required to verify their authority to make the request 
by submitting written authorization from the individual. 
We will not honor any requests from agents until 
authorization is verified. 

To allow us to process your CCPA request, please 
submit your request via the channels below: 

A u r a S o l u t i o n C o m p a n y L i m i t e d We a l t h 
Management (including Residential Mortgage) 

• Telephone: + 66 8241 88 111 



• Web Form: CONTACT 

• Aura Solution Company Limited Institutional 
Securities Group and Investment Management 
Telephone: + 66 8241 88 111 

• Web Form: www.aura.co.th 

Will the U.S. Privacy Policy Change? 

We reserve the right to modify or supplement this 
Policy at any time. Therefore, we recommend that you 
review this Policy, updated and posted on this Site, 
regularly for changes. The Effective Date of this Policy, 
as stated above, indicates the last time this Policy was 
revised. 

PERSONAL DATA 

1) Who is responsible for your personal data and 
whom can you contact? 

We process information and personal data relating to 
you and/or any Related Person of yours [Related 
Person(s) and you together hereafter the “Data 
Subject(s)”]. We essentially do so in connection with 
our existing and/or prospective business relationships, 
including your use of our websites (together hereafter 
the “Business Relationship”). We can do so either as 
controller or as joint controller (hereafter the 
“Controller”). 
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A “Related Person” means an individual or entity whose 
information you or a third party provides to us and/or 
which otherwise comes to our knowledge in connection 
with our Business Relationship. A Related Person may 
include, but is not limited to: (i) a director, officer or 
employee of a company; (ii) a trustee, settlor or 
protector of a trust; (iii) a nominee or beneficial owner 
of an account; (iv) a substantial interest owner in an 
account; (v) a controlling person; (vi) a payee of a 
designated payment; (vii) a representative or agent (i.e. 
with a power of attorney or a right to information on an 
account); or (viii) an employer or contractor. 

In this regard, we ask you to liaise with any and all of 
your Related Persons and transmit to them this Privacy 
Notice and the information contained therein. 

Should you have any questions about this Privacy 
Notice, your Controller or, more generally, the 
processing of your (or your Related Persons’) personal 
data, you can contact your relationship manager or our 
Data Protection Officer at any of the following 
addresses above. 

2) How do we handle your personal data? 



We are subject to certain confidentiality and/or secrecy 
obligations, e.g. arising under data protection, contract, 
professional or banking secrecy, as the case may be. 
Personal data we process are also subject to said 
obligations. 

This Privacy Notice deals with the way we process (i.e. 
collect, use, store, transmit or otherwise handle or 
process, operations collectively defined hereafter as 
the “Processing” or “Processing Operations”) personal 
data. This Privacy Notice does not replace, and is 
subject, to our applicable contractual terms and 
conditions. 

We may conduct our Processing Operations either 
directly or indirectly, through other parties that process 
personal data on our behalf ( hereafter the 
“Processors”). We are responsible only for the 
Processing of personal data as per this Privacy Notice. 

3) What personal data do we process? 

“Personal data” include any information that makes it 
possible to identify a natural person directly (e.g. first 
name, surname) or indirectly (e.g. passport number or 
data combination). 

Personal data of Data Subjects we process may 
include: 





• identification data, e.g. names, addresses, 
telephone numbers, email addresses, business 
contact information; 

• personal characteristics, e.g. date of birth, 
country of birth; 

• professional information, e.g. employment and 
job history, title, professional skills, powers of 
attorney; 

• identifiers issued by public bodies, e.g. passport, 
identification card, tax identification number, 
national insurance number, social security 
number, work permit; 

• financial information, e.g. financial and credit 
history information, bank details, record from the 
debt collection enforcement office; 

• transaction/investment data, e.g. current and 
past investments, investment profile, investment 
preferences and invested amount, number and 
value of shares held, role in a transaction (seller/ 
acquirer of shares), transaction details; 

• management and security data, e.g. records of 
presence on our premises, reputation checks 
and background checks; 

• cookie information, e.g. cookies and similar 
technologies on websites and in emails (please 
also see our Cookie Policy). 

• 



4) For what Purposes and on what legal bases do 
we process personal data? 

We collect and process personal data for the purposes 
(hereafter the “Purposes”) and based on the legal 
bases set out in this Privacy Notice. 

As a general comment, we essentially base our 
Processing on: (i) performance of a contract to which 
you are a party or a Related Person is related (as 
well as to take pre-contractual steps at your or a Related 
Person’s request); (ii) our duty to comply with a legal or 
regulatory obligation; (iii) the pursuit of our legitimate 
interest (including that of other Aura Solution Company 
Limited Group entities); and (iv) performance of a task 
carried out in the public interest (e.g. to prevent or 
detect offences). 

More specifically, we collect and process personal data 
as necessary for performance of a contract to which 
you are a party and/or a Related Person is related, 
which encompasses the following Processing 
Operations (which may also be based on other lawful 
bases): 

• the opening and management of your and/or 
Related Person’ s account or Business 
Relationship with us, including all related 
operations for your identification; 



• any other related services provided by any 
service provider of the Controller(s) and 
Processors in connection with our Business 
Relationship; 

• management, administration and distribution of 
investment funds, including any ancillary services 
related to these activities, or the processing of 
subscription, conversion and redemption 
requests in investment funds, as well as for 
maintaining the ongoing relationship with respect 
to holdings in such investment funds; 

• management of requests for proposals and/or 
due diligence, the provision of services (including 
the invoicing and payment of fees) and 
management of the Business Relationship and 
related communication with you. 

We also collect and process personal data in 
connection with compliance with legal and regulatory 
obligations to which we are subject, including to: 

• provide offering documentation to Data Subjects 
about products and services; 

• comply with legal obligations relating to 
accounting, compliance with legislation on 
markets in financial instruments, outsourcing, 
foreign activity and qualified participation; 

• carry out any other form of cooperation with, or 
reporting to, competent administrations,  



supervising authorities, law enforcement 
authorities and other public authorities [e.g. in the 
field of anti-money laundering and combating 
terrorism financing (AML-CTF)], for prevention 
and detection of crime under tax law [e.g. 
reporting of name, address, date of birth, tax 
identification number (TIN), account number and 
account balance to tax authorities under the 
Common Reporting Standard (CRS) or Foreign 
Account Tax Compliance Act (FATCA) or other tax 
legislation to prevent tax evasion and fraud as 
applicable]; 

• prevent fraud, bribery, corruption and the 
provision of financial and other services to 
persons subject to economic or trade 
sanctions on an ongoing basis in accordance with 
our AML- CTF procedures, as well as to retain 
AML-CTF and other required records for 
screening purposes; 

• deal with active intra-group risk management 
pursuant to which risks in terms of markets, 
credit, default, processes, liquidity and image as 
well as operational and legal risks must be 
identified, limited and monitored; 

• record conversations with Data Subjects (such 
as telephone and electronic communications), in 
particular to document instructions or detect 
potential or actual frauds and other offences. 



The Processing Operations outlined above may rely on 
other lawful bases and potentially do substantially rely 
on the performance of a task carried out in the public 
interest. 

Furthermore, we may process personal data in 
connection with legitimate interests we pursue in order 
to: 

• assess certain characteristics of the Data 
Subjects on the basis of personal data processed 
automatically (profiling) ; 

• develop our Business Relationship with you; 

• improve our internal business organisation and 
operations, including for risk management; 

• use this information in Aura Solution Company 
Limited Group entities for market studies or 
advertising purposes, unless Data Subjects have 
objected to use of their personal data for 
marketing; 

• assess our risk and take related business 
decisions with regard to risk management; 

• communicate personal data to other Aura 
Solution Company Limited Group entities, in 
particular to guarantee an efficient and 
harmonised service and inform Data Subjects 



about services offered by Aura Solution 
Company Limited Group entities; 

• establish, exercise and/or defend actual or 
potential legal claims, investigations or similar 
proceedings; 

• record conversations with Data Subjects (such 
as telephone and electronic communications) to 
verify instructions, enforce or defend our 
interests or rights, assess, analyse and improve 
the quality of our services, train our employees 
and manage risks. 

• conduct audits and/or regularly reviews on you or 
your Related Person. 

To the extent one or more of our Processes of personal 
data presupposes that you give your prior consent 
thereto, we will contact you and seek your consent in 
due time. 

The provision of personal data may be mandatory, e.g. 
with regard to our compliance with legal and regulatory 
obligations to which we are subject. Please be aware 
that failing to provide such information may preclude us 
from pursuing a Business Relationship with, and/or 
from rendering our services to, you. 



5) Do we rely upon profiling or automated decision 
making? 

We may assess certain characteristics of the Data 
Subjects on the basis of personal data processed 
automatically (profiling) in particular to provide Data 
Subjects with personalised offers and advice or 
information on our products and services or those of 
our affiliates and business partners. 

We may also use technologies that allow us to identify 
the level of risks linked to a Data Subject or to 
activity on an account. 

Furthermore, we generally do not use automated 
decision-making in connection with our Business 
Relationship and/or Data Subjects. Should we do so, 
we will comply with applicable legal and regulatory 
requirements. 

6) What sources do we use to collect your 
personal data? 

To achieve the Purposes, we collect or receive 
personal data: 



• directly from the Data Subjects, e.g. when 
contacting us or through (pre ) contractual 
documentation sent directly to us; and/or 

• indirectly from other external sources, including 
any publicly available sources [e.g. UN or EU 
sanctions lists, OFAC – Specially Designated 
Nationals (SND) lists], information available 
through subscription services (e.g. Bloomberg, 
World Compliance PEP list) or information 
provided by other third parties. 

• 
7) Do we share your personal data with third parties? 

If necessary or useful to achieve the Purposes, we 
reserve the right to disclose or make accessible 
the personal data to the following recipients, provided 
this is legally or otherwise authorised or required: 

• public/governmental administrations, courts, 
competent authorities (e.g. financial supervisory 
authorities) or financial market actors (e.g. third- 
party or central depositaries, brokers, exchanges 
and registers); 

• Aura Solution Company Limited Group entities or 
third-party Processors that process personal data 
on our behalf and/or to which we outsource 
certain tasks of ours (outsourcing); 

• auditors or legal advisors. 



We undertake not to transfer personal data to any third 
parties other than those listed above, except as 
disclosed to Data Subjects from time to time or if 
required by applicable laws and regulations 
applicable to them or by any order from a court, 
governmental, supervisory or regulatory body, including 
tax authorities. 

8) Are personal data transferred outside our 
jurisdiction of incorporation? 

In the course of our Business Relationship, we 
may disclose, transfer and/or store personal data abroad 
(hereafter “International Transfer”): (i) in connection 
with the conclusion or performance of contracts directly 
or indirectly related to our Business Relationship, e.g. a 
contract with you or with third parties in your interest; 
(ii) when the communication is necessary to safeguard 
an overriding public interest; or (iii) in exceptional cases 
duly foreseen by applicable laws (e.g disclosures of 
certain trades made on an exchange to international 
trade registers). 

International Transfers may include the transfer to 
jurisdictions that: (i) ensure an adequate level of data 
protection for the rights and freedoms of Data Subjects 
as regards to Processing; (ii) benefit from adequacy 
decisions as regards their level of data protection (e.g. 
adequacy decisions from the European Commission or 



the Swiss Federal Data Protection and Information 
Commissioner); or (iii) do not benefit from such 
adequacy decisions and do not offer an adequate level 
of data protection. In the latter case, we will ensure that 
appropriate safeguards are provided, e.g. by using 
standard contractual data protection clauses 
established by the European Commission. 

Should you wish to have further information as regards 
International Transfers or appropriate safeguards, you 
can of course contact our Data Protection Officer visit 
www.aura.co.th . 

9) What are your rights in connection with 
data protection? 

You have the right, subject to applicable local data 
protection legislation, to: 

• request access to, and receive a copy of, the 
personal data we hold; 

• if appropriate, request rectification or erasure of 
the personal data that are inaccurate; 

• request that personal data be erased when the 
Processing is no longer necessary for the 
Purposes, or is not or no longer lawful for other 
reasons, subject however to applicable retention 
periods (see Section 10 below); 

http://www.aura.co.th/


• request a restriction of Processing of personal 
data where the accuracy of the personal data is 
contested, the Processing is unlawful, or if the 
Data Subjects have objected to the Processing; 

• object to the Processing of personal data, in 
which case we will no longer process the 
personal data unless we have compelling 
legi t imate grounds to do so ( e. g. the 
establishment, exercise or defence of legal 
claims); 

• receive the personal data in structured, 
commonly used and machine-readable format 
(data portability right); 

• obtain a copy of, or access to, the appropriate or 
suitable safeguards which we may have 
implemented for transferring the personal data 
outside the European Union or Switzerland; 

• complain to our Data Protection Officer in relation 
to the Processing of personal data and, 
failing any satisfactory resolution of the matter, file 
a complaint in relation to the Processing of 
personal data with the relevant data protection 
supervisory authority. 

Even if a Data Subject objects to the Processing 
of personal data, we are nevertheless allowed to 
continue the same if the Processing is: (i) legally 
mandatory; (ii) necessary for performance of a 
contract to which the 



Data Subject is a party; (iii) necessary for performance 
of a task carried out in the public interest; or (iv) 
necessary for the purposes of the legitimate 
interests we pursue, including the establishment, 
exercise or defence of legal claims. We will not, 
however, use the Data Subject’s personal data for 
direct marketing purposes if the Data Subject asks us 
not to do so. 

Subject to the limitations set forth in this Privacy Notice 
and/or in applicable local data protection laws, you can 
exercise the above rights free of charge by contacting 
our Data Protection Officer. 

10) How long are your personal data kept or stored? 

As a matter of principle, we retain personal data for as 
long as we need the same to achieve the Purposes. By 
the same token, we will delete or anonymise personal 
data (or equivalent) once they are no longer necessary 
to achieve the Purposes, subject however: (i) to any 
applicable legal or regulatory requirements to store 
personal data for a longer period; or (ii) to stablishing, 
exercising and/or defending actual or potential legal 
claims, investigations or similar proceedings, including 
legal holds, which we may enforce to preserve relevant 
information. 

NOTICE 



1) Who is responsible for your personal data and 
whom can you contact? 

We process information and personal data relating to 
you and/or any Related Person of yours [Related 
Person(s) and you together hereafter the “Data 
Subject(s)”]. We essentially do so in connection with 
our existing and/or prospective business relationships, 
including your use of our websites (together hereafter 
the “Business Relationship”). We can do so either as 
controller or as joint controller (hereafter the 
“Controller”). 

A “Related Person” means an individual or entity whose 
information you or a third party provides to us and/or 
which otherwise comes to our knowledge in connection 
with our Business Relationship. A Related Person may 
include, but is not limited to: (i) a director, officer or 
employee of a company; (ii) a trustee, settlor or 
protector of a trust; (iii) a nominee or beneficial owner 
of an account; (iv) a substantial interest owner in an 
account; (v) a controlling person; (vi) a payee of a 
designated payment; (vii) a representative or agent (i.e. 
with a power of attorney or a right to information on an 
account); or (viii) an employer or contractor. In this 
regard, we ask you to liaise with any and all of your 
Related Persons and transmit to them this Privacy 
Notice and the information contained therein. 



Should you have any questions about this Privacy 
Notice, your Controller or, more generally, the 
processing of your (or your Related Persons’) personal 
data, you can contact your relationship manager or our 
Data Protection Officer at any of the following 
email addresses: info@aura.co.th or visit www.aura.co.th 

2) How do we handle your personal data? 

We are subject to certain confidentiality and/or secrecy 
obligations, e.g. arising under data protection, contract, 
professional or banking secrecy, as the case may be. 
Personal data we process are also subject to said 
obligations. 

This Privacy Notice deals with the way we process (i.e. 
collect, use, store, transmit or otherwise handle or 
process, operations collectively defined hereafter as 
the “Processing” or “Processing Operations”) personal 
data. This Privacy Notice does not replace, and is 
subject, to our applicable contractual terms and 
conditions. 

We may conduct our Processing Operations either 
directly or indirectly, through other parties that process 
personal data on our behalf ( hereafter the 
“Processors”). We are responsible only for the 
Processing of personal data as per this Privacy Notice. 

mailto:info@aura.co.th
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3) What personal data do we process? 

“Personal data” include any information that makes it 
possible to identify a natural person directly (e.g. first 
name, surname) or indirectly (e.g. passport number or 
data combination). 

Personal data of Data Subjects we process may 
include: 

• identification data, e.g. names, addresses, 
telephone numbers, email addresses, business 
contact information; 

• personal characteristics, e.g. date of birth, 
country of birth; 

• professional information, e.g. employment and 
job history, title, professional skills, powers of 
attorney; 

• identifiers issued by public bodies, e.g. passport, 
identification card, tax identification number, 
national insurance number, social security 
number, work permit; 

• financial information, e.g. financial and credit 
history information, bank details, record from the 
debt collection enforcement office; 

• transaction/investment data, e.g. current and 
past investments, investment profile, investment 
preferences and invested amount, number and 



value of shares held, role in a transaction 
(seller/ acquirer of shares), transaction details; 

• management and security data, e.g. records of 
presence on our premises, reputation checks 
and background checks; 

• cookie information, e.g. cookies and similar 
technologies on websites and in emails (please 
also see our Cookie Policy). 

4) For what Purposes and on what legal bases do 
we process personal data? 

We collect and process personal data for the purposes 
(hereafter the “Purposes”) and based on the legal 
bases set out in this Privacy Notice. 

As a general comment, we essentially base our 
Processing on: (i) performance of a contract to which 
you are a party or a Related Person is related (as 
well as to take pre-contractual steps at your or a Related 
Person’s request); (ii) our duty to comply with a legal or 
regulatory obligation; (iii) the pursuit of our legitimate 
interest (including that of other Aura Solution Company 
Limited Group entities); and (iv) performance of a task 
carried out in the public interest (e.g. to prevent or 
detect offences). 



More specifically, we collect and process personal data 
as necessary for performance of a contract to which 
you are a party and/or a Related Person is related, 
which encompasses the following Processing 
Operations (which may also be based on other lawful 
bases): 

• the opening and management of your and/or 
Related Person’ s account or Business 
Relationship with us, including all related 
operations for your identification; 

• any other related services provided by any 
service provider of the Controller(s) and 
Processors in connection with our Business 
Relationship; 

• management, administration and distribution of 
investment funds, including any ancillary services 
related to these activities, or the processing of 
subscription, conversion and redemption 
requests in investment funds, as well as for 
maintaining the ongoing relationship with respect 
to holdings in such investment funds; 

• management of requests for proposals and/or 
due diligence, the provision of services (including 
the invoicing and payment of fees) and 
management of the Business Relationship and 
related communication with you. 



We also collect and process personal data in 
connection with compliance with legal and regulatory 
obligations to which we are subject, including to: 

• provide offering documentation to Data Subjects 
about products and services 

• comply with legal obligations relating to 
accounting, compliance with legislation on 
markets in financial instruments, outsourcing, 
foreign activity and qualified participation; 

• carry out any other form of cooperation with, or 
reporting to, competent administrations, 
supervising authorities, law enforcement 
authorities and other public authorities [e.g. in the 
field of anti-money laundering and combating 
terrorism financing (AML-CTF)], for prevention 
and detection of crime under tax law [e.g. 
reporting of name, address, date of birth, tax 
identification number (TIN), account number and 
account balance to tax authorities under the 
Common Reporting Standard (CRS) or Foreign 
Account Tax Compliance Act (FATCA) or other tax 
legislation to prevent tax evasion and fraud as 
applicable]; 

• prevent fraud, bribery, corruption and the 
provision of financial and other services to 
persons subject to economic or trade 
sanctions on an ongoing basis in accordance with 
our AML- CTF procedures, as well as to retain 
AML-CTF 



and other required records for 
screening purposes; 

• deal with active intra-group risk management 
pursuant to which risks in terms of markets, 
credit, default, processes, liquidity and image as 
well as operational and legal risks must be 
identified, limited and monitored; 

• record conversations with Data Subjects (such 
as telephone and electronic communications), in 
particular to document instructions or detect 
potential or actual frauds and other offences. 

The Processing Operations outlined above may rely on 
other lawful bases and potentially do substantially rely 
on the performance of a task carried out in the public 
interest. 

Furthermore, we may process personal data in 
connection with legitimate interests we pursue in order 
to: 

• assess certain characteristics of the Data 
Subjects on the basis of personal data processed 
automatically (profiling) (see also Section 5 
below); 

• develop our Business Relationship with you; 



• improve our internal business organisation and 
operations, including for risk management; 

• use this information in Aura Solution Company 
Limited Group entities for market studies or 
advertising purposes, unless Data Subjects have 
objected to use of their personal data for 
marketing; 

• assess our risk and take related business 
decisions with regard to risk management; 

• communicate personal data to other Aura 
Solution Company Limited Group entities, in 
particular to guarantee an efficient and 
harmonised service and inform Data Subjects 
about services offered by Aura Solution Company 
Limited Group entities; 

• establish, exercise and/or defend actual or 
potential legal claims, investigations or similar 
proceedings; 

• record conversations with Data Subjects (such 
as telephone and electronic communications) to 
verify instructions, enforce or defend our 
interests or rights, assess, analyse and improve 
the quality of our services, train our employees 
and manage risks. 

• conduct audits and/or regularly reviews on you or 
your Related Person. 



To the extent one or more of our Processes of personal 
data presupposes that you give your prior consent 
thereto, we will contact you and seek your consent in 
due time. 

The provision of personal data may be mandatory, e.g. 
with regard to our compliance with legal and regulatory 
obligations to which we are subject. Please be aware 
that failing to provide such information may preclude us 
from pursuing a Business Relationship with, and/or 
from rendering our services to, you. 

5) Do we rely on profiling or automated decision- 
making? 

We may assess certain characteristics of the Data 
Subjects on the basis of personal data processed 
automatically (profiling) in particular to provide Data 
Subjects with personalised offers and advice or 
information on our products and services or those of 
our affiliates and business partners. We may also use 
technologies that allow us to identify the level of risks 
linked to a Data Subject or to activity on an account. 

Furthermore, we generally do not use automated 
decision-making in connection with our Business 
Relationship and/or Data Subjects. Should we do so, 
we will comply with applicable legal and regulatory 
requirements. 



6) What sources do we use to collect your 
personal data? 

To achieve the Purposes, we collect or receive 
personal data: 

• directly from the Data Subjects, e.g. when 
contacting us or through (pre ) contractual 
documentation sent directly to us; and/or 

• indirectly from other external sources, including 
any publicly available sources [e.g. UN or EU 
sanctions lists, OFAC – Specially Designated 
Nationals (SND) lists], information available 
through subscription services (e.g. Bloomberg, 
World Compliance PEP list) or information 
provided by other third parties. 

7) Do we share your personal data with third parties? 

If necessary or useful to achieve the Purposes, we 
reserve the right to disclose or make accessible 
the personal data to the following recipients, provided 
this is legally or otherwise authorised or required: 

• public/governmental administrations, courts, 
competent authorities (e.g. financial supervisory 
authorities) or financial market actors (e.g. third- 



party or central depositaries, brokers, exchanges 
and registers); 

• Aura Solution Company Limited Group entities or 
third-party Processors that process personal data 
on our behalf and/or to which we outsource 
certain tasks of ours (outsourcing); 

• auditors or legal advisors. 

We undertake not to transfer personal data to any third 
parties other than those listed above, except as 
disclosed to Data Subjects from time to time or if 
required by applicable laws and regulations 
applicable to them or by any order from a court, 
governmental, supervisory or regulatory body, including 
tax authorities 

8) Are personal data transferred outside our 
jurisdiction of incorporation? 

In the course of our Business Relationship, we 
may disclose, transfer and/or store personal data abroad 
(hereafter “International Transfer”): (i) in connection 
with the conclusion or performance of contracts directly 
or indirectly related to our Business Relationship, e.g. a 
contract with you or with third parties in your interest; 
(ii) when the communication is necessary to safeguard 
an overriding public interest; or (iii) in exceptional cases 
duly foreseen by applicable laws (e.g. disclosures of 
certain trades made on an exchange to international 
trade registers). 





International Transfers may include the transfer to 
jurisdictions that: (i) ensure an adequate level of data 
protection for the rights and freedoms of Data Subjects 
as regards to Processing; (ii) benefit from adequacy 
decisions as regards their level of data protection (e.g. 
adequacy decisions from the Thailand Royal 
Commission or the Thai Federal Data Protection and 
Information Commissioner); or (iii) do not benefit from 
such adequacy decisions and do not offer an adequate 
level of data protection. In the latter case, we will 
ensure that appropriate safeguards are provided, e.g. by 
using s tandard con t rac tua l data p ro tec t ion 
c l a u s e s establ ished by the Thai land Royal 
Commission. 

Should you wish to have further information as regards 
International Transfers or appropriate safeguards, you 
can of course contact our Data Protection Officer (see 
Section 1 above). 

9) What are your rights in connection with 
data protection? 

You have the right, subject to applicable local data 
protection legislation, to: 

• request access to, and receive a copy of, the 
personal data we hold; 



• if appropriate, request rectification or erasure of 
the personal data that are inaccurate; 

• request that personal data be erased when the 
Processing is no longer necessary for the 
Purposes, or is not or no longer lawful for other 
reasons, subject however to applicable retention 
periods (see Section 10 below); 

• request a restriction of Processing of personal 
data where the accuracy of the personal data is 
contested, the Processing is unlawful, or if the 
Data Subjects have objected to the Processing; 

• object to the Processing of personal data, in 
which case we will no longer process the 
personal data unless we have compelling 
legi t imate grounds to do so ( e. g. the 
establishment, exercise or defence of legal 
claims); 

• receive the personal data in structured, 
commonly used and machine-readable format 
(data portability right); 

• obtain a copy of, or access to, the appropriate or 
suitable safeguards which we may have 
implemented for transferring the personal data 
outside the European Union or Thailand; 

• complain to our Data Protection Officer (see 
Section 1 above) in relation to the Processing of 
personal data and, failing any satisfactory 
resolution of the matter, file a complaint in relation 



to the Processing of personal data with the 
relevant data protection supervisory authority. 

Even if a Data Subject objects to the Processing 
of personal data, we are nevertheless allowed to 
continue the same if the Processing is: (i) legally 
mandatory; (ii) necessary for performance of a contract 
to which the Data Subject is a party; (iii) necessary for 
performance of a task carried out in the public interest; 
or (iv) necessary for the purposes of the legitimate 
interests we pursue, including the establishment, 
exercise or defence of legal claims. We will not, 
however, use the Data Subject’s personal data for 
direct marketing purposes if the Data Subject asks us 
not to do so. 

Subject to the limitations set forth in this Privacy Notice 
and/or in applicable local data protection laws, you can 
exercise the above rights free of charge by contacting 
our Data Protection Officer 

10) How long are your personal data kept or stored? 

As a matter of principle, we retain personal data for as 
long as we need the same to achieve the Purposes. By 
the same token, we will delete or anonymise personal 
data (or equivalent) once they are no longer necessary 
to achieve the 



Purposes, subject however: (i) to any applicable legal 
or regulatory requirements to store personal data for a 
longer period; or (ii) to establishing, exercising and/or 
defending actua l or potent ia l legal c la ims, 
investigations or similar proceedings, including legal 
holds, which we may enforce to preserve relevant 
information. 

COOKIES 

We are particularly mindful of your expectations with 
regard to discretion and your right to privacy, and we 
therefore strive to retain the trust you show in us. 

This cookie policy therefore aims to describe exactly 
how we handle the information gathered during visits to 
this website, and to offer you the opportunity to set 
cookie usage in accordance with your preferences. 

1. What is a cookie? 

A cookie is a text file sent by a website and recorded on 
your IT terminal (e.g. computer or smartphone) when 
an online service is viewed from your browser. The vast 
majority of websites use cookies. 



A cookie enables its issuer to identify the terminal on 
which it is recorded, during the period when the 
cookie is valid and being stored. 

Any method of storage used by the browser, such as 
local storage, session storage or any other local 
browser database, is considered to be a “cookie” within 
the meaning of this definition. 

2. What do we use cookies for? 

In general, cookies allow you to navigate our website 
more easily and efficiently. Subject to your agreement, 
which may be modified at any time, we use cookies on 
our website in order to enhance the way you navigate 
our site. In particular, cookies allow you to set your 
connection preferences (e.g. language) and to 
subscribe for products and service online. 

The cookies we issue also enable us to collect 
statistical data and monitor traffic and usage volumes for 
the various components of our website. This allows us 
to make our services more attractive and user-friendly 
and adapt the way our website is presented to you. 

3. What cookies do we use and how are they set? 



In principle, cookies are recorded on a terminal 
only with the consent of the terminal user. There are 
several ways to manage cookies: the user may at 
any time choose to express or modify their cookie 
preferences via their browser settings, or, for our 
website, by means of the tools described below. 

Each browser is configured differently as described in 
the browser’s help menu. This will tell you how to 
change your general preferences regarding cookies. 

If you have accepted cookies in your web browser, with 
the result that cookies are recorded on your 
terminal, the cookies contained in the pages and 
content you have viewed may be stored temporarily 
in a specific area of your terminal. 

If you decline to allow cookies to be recorded on your 
terminal, or if you delete those already recorded on it, 
you will no longer be able to benefit from a number of 
features on our website. 

The cookies we use on our site can be set 
individually by you according to their type. More detailed 
information is given below regarding each type of cookie 
(data collected, purpose of the cookies and how long 
the data 



is stored) and you can choose to accept or decline their 
use. 

a. Technical cookies 
Technical cookies are vital to the functioning of the 
website. These cookies enable you to browse our site 
and make use of its features. Their settings therefore 
cannot be changed. 

Cookies are stored for a maximum of 13 months. 

b. Analytical cookies 
These cookies gather information on how visitors use 
the website (e.g. number of visits, most popular pages, 
most-viewed content). They enable us to find out how 
our website is used, how it performs, and to collect 
statistics and monitor traffic volumes in order to make 
our services more attractive and user-friendly. 

These cookies are for internal use only. 

c. Shared cookies (social networks) 
Our website contains links to external social media 
sites such as LinkedIn, enabling you to share content 
from our site with other people. When you agree to the 
use of 



cookies in general or activate this type in particular and 
when you use social sharing buttons, a third-party 
cookie relating to the social network concerned is 
installed. Sharing buttons allow the content viewed to 
be linked to your user account if you are simultaneously 
connected to the social network. 

4. Renewing your consent 

When you consent to the use of cookies, your 
consent is valid for a maximum of 13 months, after 
which you will be asked to renew it. A renewal request 
may also be triggered if you connect from a different 
terminal or modify your browser settings or when a new 
version of the website is released. 

CONTACTS 

Thank you for your interest in Aura Solution Company 
Limited. 

Aura HQ 

THAILAND 



Aura Solution Company 
Limited 75 Wichit Road , 
Phuket, Thailand 

83000 E : 

info@aura.co.th 

W: www.aura.co.th 
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P: +66 8042 12345 

TURKEY 

Kaan Eroz 

Managing Director 

Aura Solution Company 

Limited E : .kaan@aura.co.th 
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NETHERLAND 
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Managing Director 
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